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Introduction

Overview

 XE "Overview" 
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The PhilHealth Program is an approach to a better processing of PhilHealth computation. This is connected to Billing Program to retrieve the consolidated patient’s charges. Computation is done automatically based on the rate conditions that are programmed in line with the rules of PhilHealth. 

Needed forms to be submitted in PhilHealth are also incorporated in the program. Its printout is automatically generated once needed.

To maintain the confidentiality of data, the program only accepts users who are registered and given departmental rights to the PhilHealth program. This is the importance of using password and assigning defined rights to users to prevent unauthorized access.

Objectives

 XE "Objectives" 
1
To automatically compute the amount to be covered by PhilHealth and how much would be charged to the patient

2
To computerize forms needed in processing PhilHealth
3
To generate reports automatically when needed

4
To computerize PhilHealth payment

Features

 XE "Features" 
[image: image2.bmp]
Data entry restriction - Warning messages are prompted for possible invalid entries. This ensures all data inputted would be made useful for any transaction that may occur.

[image: image3.bmp]
Password-protected - The use of password is necessary to restrict unauthorized access. Thus, the program only accepts passwords which are registered into it. This feature ensures the confidentiality and integrity of data entered in the program.

[image: image4.bmp]
Auto-report generation - The program is capable of generating reports and can be readily printed and exported.

[image: image5.bmp]
User-friendly - The program user is guided by instructions in doing the next step providing an easy-use to process transactions.

[image: image6.bmp]
Program Operation

How to Start the Program

 XE "How to Start the Program" 
1
Click the PhilHealth Program  [image: image7.png]&

PhilHealth.



 executable file icon located in your computer desktop.

2
The Login window will be displayed asking you to type your employee number and password for security purposes. 
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Figure 1: Login Window

3
If accepted, you can now start a transaction. Otherwise, a prompt message will be displayed “Login Error: The Employee Number or Password is incorrect.”
How to Change Password

 XE "password (changing of)" 
1
From the Login window, type your employee number and then press <F12> or click Change Password.
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Figure 2: Change Password Window

3
Under the Change User Password window, type the following data.
[image: image10.bmp]
Old Password - Type your existing password.

[image: image11.bmp]
New Password - Type your new password not exceeding to 15 characters.

[image: image12.bmp]
Confirm Password - Retype your new password to confirm and then press <Enter> or you can click the Save button.

How to End the Program

 XE "How to End the Program" 
It is important for users to close the program when they are done to end their session. Other users might use the opened program using the same user account. 

To close the program:

1
Click the [image: image13.png]


 icon located at the upper right corner of the main window or

2
Click 'Data Entry’ then 'Exit'

3. A prompt message will be displayed: “Are you sure to close the PhilHealth program?”, then click the ‘Yes’ button.
Getting Started

Steps in PhilHealth Processing 

 XE "Steps in PHILHEALTH Processing" 
After searching the patient, you can follow the steps below to process PhilHealth Claim.

1 PhilHealth Form I Entry

2 PhilHealth Automatic-ComputationIDH_automatic_philhealth_computation 

3
PhilHealth Data EntryIDH_philhealth_data_entry 
4
Print PhilHealth Claim Forms
5
Generate PhilHealth Transmittal ReportIDH_transmittal_report 

6
PhilHealth Payment EntryIDH_philhealth_payment_entry 

Patient Searching

 XE "Patient Searching" The main window is divided into five clickable tabs. Just click the tab to search the patient.
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       Figure 2: Parts of the Main Window

[image: image15.png]) MEDSYS PhilHialth v.3.1.194 - o x
DataEntry Reports List Options ~Reports And Logbooks

=EE

I~ Hemodialysis [~ Chemo
I Radiotherapy

P e T R

"A. Type Lastname or Admission No. to search

I L

B. List of currently confined patients

Patient Name Discharged
|SANTOS, JUAN ANDRES lll DELACRUZ  09/13/2022 00000069 28





Figure 3: In-Patient Tab

This will display a list of currently confined patients with no computed PhilHealth deduction yet. To search the patient, type the patient’s last name or admission number in the ’Search box' and then press <Enter> key, or click the [image: image16.png]


 button. To select the patient from the list, click the name of the patient. Selected patient is always highlighted. The following Toolbar buttons can be clicked from.
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'Automatic Computation' toolbar button to automatically compute PhilHealth. Note: Encoded Claim Form 1 (CF1) is a prerequisite.
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 ’Statement of Accounts' toolbar button to view or print patient’s statement of accounts.
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Figure 4: Out-Patient Tab


This will display list of currently and previously registered outpatients. To search the patient from the list of current registrations (to search past registration, click the option box 'Past' under the 'Registration' entry), type the patient’s last name or OPD number in the ’search' textbox and then press <Enter>. To select the patient from the list, click the row where the patient is aligned. Selected patient is always highlighted. The list can be arranged by the patient’s gender by clicking the option listed in 'List by'. The following buttons can be clicked from.
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'Automatic Computation' toolbar button to automatically compute Medicare/ PHILHEALTH.
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 ’Statement of Accounts' toolbar button to view or print patient’s statement of accounts.

3
'3. Receivable' tab - This will display list of discharged patients. To search the patient from the list, type the patient’s last name or hospital number in the ’search' textbox and then press <Enter>. To select the patient from the list, click the patient under the 'List of discharged/billed patients' and below it will display the list of patient’s confinements. Just click the patient having the correct confinement under the 'List of Confinements'. Selected patient is always highlighted. The following buttons can be clicked from.
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 'Automatic Computation' toolbar button to automatically compute Medicare/ PHILHEALTH.
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 ’Statement of Accounts' toolbar button to view or print patient’s statement of accounts.

4
'4. Computed' tab - This will display list of patients whose Medicare/PHILHEALTH was already computed. To search the patient from the list (verify first the type of patient under 'Patient Type'), type the patient’s last name or admission number in the ’search' textbox and then press <Enter>. To select the patient from the list, click the row where the patient is aligned. Selected patient is always highlighted. The following buttons can be clicked from.
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'Data Entry' toolbar button to complete the data to be reflected in Form 2.
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 ’Statement of Accounts' toolbar button to view or print patient’s statement of accounts.

[image: image34.bmp]
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 'Form III and IV' toolbar button to print Form III and IV.

5
'5. Posted' tab - This will display list of posted patients whose Medicare/PHILHEALTH was already computed and whose forms are ready for submission. To search the patient from the list, type the patient’s last name or admission number in the ’search' textbox and then press <Enter>. To select the patient from the list, click the row where the patient is aligned. Selected patient is always highlighted. The list can be arranged by the type of patient and membership. The following button options can be clicked from.
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'PhilHealth Claim (Form II)' toolbar button to print Form II.
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 'PhilHealth Information Update' toolbar button to update PhilHealth information.
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 'Payment Entry' toolbar button to enter payment from PHILHEALTH to the selected patient.

Automatic PHILHEALTH Computation

 XE "Automatic PHILHEALTH Computation" This option allows you to automatically compute the total amount to be paid by PHILHEALTH based on the covered items under the categories 'Room and Board', 'Drugs', 'Xray/Lab/Others', and 'Operating Room' and the total amount of charges to be paid by the patient as well.

1
Select the patient from the list under the 'Inpatient' tab, 'Outpatient' tab, or 'Receivables' tab depending on the patient type. Please refer to 'Patient Searching' on how to search the patient.

2
Click the [image: image42.png]


 'Automatic Computation' toolbar button to open the Medicare Computation Window.

[image: image43.png]o Automatic Computation (In-Patient) =

oy v 5] s | “eez |1 | ic |
- Patient Information’

Name  |ARIZ, ISABEL ORDOWO ] Aoe 15
Account# 439289 | Aam Date [11M4201442200PM |
am#  [608971 | piscn Date | |

[ Hosp Claim- Confinement —-Type
@ Yes =] [omm =]
g oA -

o { ] dare

[CaseRate
First:  [Appendectomy; for ruptured appendix w/ abscess or =]

Secona: NONE |

This patient has previous confinement wiin 90 days

[ Computation 1440000,

Actual HB)

BITENG, EDGAR M.D.
'BALANON, ELOISAMLD. [ oA
BITENG, EDGAR [ os .

v | Rvs (] RUv a5

g ;L:Ae Subrission | o siifia o =
Tentatve Pt
Calculator | 10322 Pat3ands | Pint Chaiges





Figure 3: “Sample Medicare Computation” Window

3
Enter the following data.

[image: image44.bmp]
Patient Information - The data shown here are patient’s name, account number, admission number, admission date and discharge date based from what were saved into the database. These data are automatically displayed by the program.

[image: image45.bmp]
Case Type - Click the case type of the patient from the given options ('Ordinary', 'Intensive' or 'Catastrophic'). Each case type has its corresponding rate. 

[image: image46.bmp]
Relationship - Click the relationship-option that is related to the patient from the given lists ('None', ’spouse', 'Child', 'Parent').

[image: image47.bmp]
Confinement - The program automatically counts the number of days of patient’s confinements. This can be edited.

[image: image48.bmp]
Type - Select the type of membership by clicking the drop-down arrow. Options to choose from are ’SSS', 'GSIS', 'ECC', 'OWWA' and 'Indigent'.

[image: image49.bmp]
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 - Click this button to view patient’s admission and final (written) diagnoses, and ICD from what were posted at the Medical Records.
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Figure 4: “Sample Final Diagnosis from Medical Records, Visual Nurse and DocMod Program” Window
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 - Click this button to view the patient’s procedure (written) and ICD from what were posted at the Medical Records.
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Figure 5: “Procedures from Medical Records” Window

[image: image55.bmp]
Click the check box(es) that is/are related to the patient. Options to choose from are 'Pensioner', ’self-Employed', 'Voluntary', and ’self-Employed'.

[image: image56.bmp]
Computation - The data shown here are automatically computed. The Medicare computation is divided into four categories namely 'Room and Board', 'Drugs', 'X-ray/Laboratory/Others', and 'Operating Room'. Each category has its corresponding rate. The computed amount is divided into 'Actual Charges', 'Medicare' (can be edited), 'Patient'  (can be edited) and 'Actual Hospital Bill'. Below it is displayed the total amount to be covered by PHILHEALTH.

[image: image57.bmp]
Doctor’s Professional Fee - This section is for the data entry of patient’s doctor’s professional fee. Under 'Code', type the first few letters of the doctor’s last name and then press <Enter>. A window with doctors list will appear matching the query typed. 
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Figure 6: “Sample List of Doctors” Window

Double-click the doctor’s name from the list to select. The actual professional fee will be displayed. Enter the amount under 'Medicare' to be covered by PHILHEALTH. (Click the 'Add' button for the next entry of professional fee)

[image: image59.bmp]
Relative Value Scale - Click the 'RVS' button to open the 'Relative Value Scale' window. 
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Figure 7: “Relative Value Scale” Window

This window contains list of relative value services to choose from. Just click on the service to display its RVS code, description and RUV points. Click the 'OK' button afterwards to select.

[image: image61.bmp]
Remark - You can enter here your remarks (if any).

4
You can click the following button options.

[image: image62.bmp]
Medicare Items - Click the 'Medicare Items' button to display items covered by PHILHEALTH under the categories 'Room and Board', 'Drugs', 'X-ray/Laboratory/Others', and 'Operating Room'.

[image: image63.bmp]
Save and Print - Click the ’save and Print' button to save the computed amount and to generate Form III and IV.

[image: image64.bmp]
Save - Click the ’save' button to save the computed amount.

[image: image65.bmp]
Close - Click the 'Close' button to undo computation and to close the Medicare Computation window.

PhilHealth Data Entry

 XE "PHILHEALTH Data Entry" This is used to enter supporting patient’s data to be reflected in Claim Form II (CF2).
1
Select the patient from the list under the 'Computed' tab.

2
Click the [image: image66.png]


'Data Entry' toolbar button to open the Medicare Data Entry Window.
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Figure 8: “Sample Medicare Data Entry” Window

3
Enter the following data.

[image: image68.bmp]
Patient Information - The data shown here are automatically displayed by the program. Some data here can be edited if necessary.

[image: image69.bmp]
PHILHEALTH Member Information - Click the '1. Member' tab (default tab) to display its data entry. The data shown here are automatically displayed. You may edit them to update changes.

[image: image70.bmp]
SSS # - You can click [image: image71.bmp] to open the complete list of PHILHEALTH members. If the SSS number is found in the list, you can double-click it to select. The member information such as first name, last name, middle name, birth date, street, barangay, town and province will be automatically shown. Otherwise if the SSS number is not in the list, you need to type the SSS number and the rest of the data to complete the PHILHEALTH Member Information. 
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Figure 9: ’Sample List of PHILHEALTH Members“ Window

[image: image73.bmp]
Employer Information
Employer # - You can click [image: image74.bmp] to open the complete list of employers. If the employer is found in the list, double-click it to select. Information about the selected employer will be automatically shown. Otherwise if not found in the list, you need to type the employer number, employer name and employer’s address. 

[image: image75.bmp]
Diagnosis - Click the '2. Diagnosis' tab to display its data entry. The data shown here are automatically displayed. But you may edit them to update changes.

[image: image76.bmp]
You can click the 'Medical Records Diagnosis' button to view patient’s admission diagnosis, final diagnosis, and ICD.

[image: image77.bmp]
Charges - Click the '3. Charges' tab to display actual patient charges and PHILHEALTH claim. The data shown here are automatically displayed. But you may edit them to update changes.

[image: image78.bmp]
Doctors - Click the '4. Doctors' tab to display its data entry. The data shown here are automatically displayed. But you may edit them to update changes. The number of Form II (PHILHEALTH Claim Form) printouts depends on the number of physician, surgeon, or anesthesiologist entered here.

[image: image79.bmp]
You can click the 'Medical Records Procedures' button to view patient’s procedure (written) and ICD.

· Special Consideration - Click the '4. Special Consideration' tab to display its data entry. The data in here will be printed in CF2 Part 8 Special Consideration.

4
After completing the necessary data, you can click the following button options.

[image: image80.bmp]
Print Form II (PHILHEALTH Claim Form) - Click the 'Print Form 2' button to save and print the PHILHEALTH Claim Form.

[image: image81.bmp]
Save - Click the ’save' button to save the data entered.

[image: image82.bmp]
Close - Click the 'Close' button to close the Medicare Data Entry Window

Printing of Form III & IV

 XE "Printing of Form III & IV" After the patient’s Medicare automatic computation, you can now print the patient’s Form III and IV. This form contains list of items and their amounts that are to be covered by PHILHEALTH from 'Drugs and Medicines Expenses', and 'Xray/Laboratories/Others' categories.

1
Click the patient from the list under the 'Computed' tab.

2
Click the [image: image83.png]77



 'Form III and IV' toolbar button to generate Form III and IV. 

3
To print, just click the icon [image: image84.bmp] at the top part of the window. 

Printing of Form II (PHILHEALTH Claim Form)

 XE "Printing of Form II (PHILHEALTH Claim Form)" After the patient’s PHILHEALTH data entry, you can now print the patient’s Form II which serves as the PHILHEALTH Claim Form. This is the Heath Care Provider’s Certification which contains the hospital and professional data and charges.

1
Select the patient from the list under the 'Posted' tab.

2
Click  '[image: image85.png]


 ‘Medicare Claim (Form II)' toolbar button to generate Form II. If the selected patient has more than one physician, surgeon, or anesthesiologist, the window below will be shown which means that the patient needs two printouts for Form II. Click the '1st Form' button to generate and then click the '2nd Form' button afterwards.
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Figure 10: ”Form II Printing“ Window

3
To print, just click the icon [image: image87.bmp] at the top part of the window. 

Transmittal Report

 XE "Transmittal Report" This contains list of patients whose forms II, III and IV are already printed which serves as an attachment to be submitted to PHILHEALTH.

1
Click the [image: image88.png]


 'Transmittal Report' toolbar button to open the Transmittal Report Window.
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Figure 11: Transmittal Report Window

2
Under the 'Admission No. Entry', enter the patient’s admission number and then press <Enter>. If found, the patient name will be added in the list. 

3
Under the 'Transmittal Date Entry', select the date of transmittal. The current date is used as the default entry.

4
Under the 'Medicare Type Entry', select the Medicare type. This will display searched patients bearing the selected Medicare type.

5 Enter the Admission # of patient to be included in the transmittal report

      6 After adding all the patient, click on Generate Transmittal Report button to print the transmittal letter

      7 Click on Close button to go out from this window.

PHILHEALTH Payment Entry

 XE "PHILHEALTH Payment Entry" 
Payment Entry (Individual Entry)

This option allows you to enter PHILHEALTH payment to the selected patient. This is for single entry of payment.

1
Click the [image: image90.png]


 'Payment Entry' toolbar button to open the Medicare Payment Window. You can view here the patient’s payment status, total hospital claim and his balance.
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Figure 12: Medicare Payment Window

2
To enter payment, click the 'New' button. The Payment Entry Window will be displayed. Under 'Hospital Payment Entry', type the official receipt number under the 'OR Number' entry and then the amount under the 'Payment' entry. The current server date is the default entry for Payment Date. You may change it if necessary. Click the ’save' button to save payment.
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Figure 13: Payment Entry Window

3
Back to the Medicare Payment Window, you can now view the entered amount, balance, and the current status of payment. (See figure below) To edit the entered amount, click the 'Edit button'. You may now change the necessary data. Just click the ’save' button to save changes.
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Note: To set the status of payment to 'Denied', click the check box beside 'Denied'. When clicked, verify if you want to delete previous payment(s). Click the 'Yes' button to proceed. Then type your remarks under the textbox. 
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Payment Entry (by Batch)

This option allows you to enter PHILHEALTH payment per batch.  One official receipt is used for batch of payments.

1
Click the [image: image95.png]


 'Batch Payment Entry' toolbar button to open the Batch Payment Window.
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Figure 14: Batch Payment Window

2
Enter the official receipt number under the 'Enter O.R. #' entry and then press <Enter>. This O.R. number will be used to all patients to be searched for the payment entry.

3
Verify the Date of Payment under the 'Date of Payment' entry. You may change it if necessary.

4
Under the 'Adm. #' entry, enter the patient’s admission number and then press <Enter>. Or you can type the first few letters of the patient’s last name and then press <Enter>. A window with patients list will appear matching the query typed. Double-click the patient name to select. The selected patient’s information such as the total hospital claim, and payment status will be displayed.

5
To enter payment, type the amount under the 'Amount Paid' entry. 

Note: To set the status of payment to 'Denied', click the check box beside 'Denied'. 

6
The following button options can be clicked from.

[image: image97.bmp]
Save/Next Patient - Click this button to save the current payment and to proceed with another payment.

[image: image98.bmp]
Save - Click this button to save the current payment and to close the window.

[image: image99.bmp]
Close - Click this button to close the Batch Medicare Payment Window.

PhilHealth Notifications

This allows users to be notified once they start the PhilHealth program. The following button or icon will start flashing in from:

Elapsed Claims 
This button [image: image100.png]-,
L[}



 will keep flashing when a claim is about to elapsed in 40 days. To view the list of elapsed claims, click the button.
Return To Hospital Claims  (RTH)

This button [image: image101.png]


will keep flashing when a claim is tagged as ‘RTH”. To view the list of RTH claims, click the button.
PHILHEALTH Information Update

 XE "Medicare Information Update" Use this option to update date of transmittal, refile date, and to mark for purging the Medicare payment of the selected patient.

1
Select the patient from the list under the 'Posted' tab.

2
Click the [image: image102.png]


 'Medicare Information Update' toolbar button to open the Medicare Information Update. 
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Figure 15: Medicare Information Update

3
You can do the following updates.

[image: image104.bmp]
To update the date of transmittal, click the check box beside 'Date Transmitted' and then click the drop-down arrow to select the date.

[image: image105.bmp]
To update the refile date, click the check box beside 'Refile Date' and then click the drop-down arrow to select the date.

[image: image106.bmp]
To purge, click the checkbox beside 'Mark for Purging'.

4
Click the ’save' button to save changes entered.

Direct Filing

 XE "Direct Filing" This option allows you to enter patient’s information, PHILHEALTH member information, diagnosis, charges, and doctors of cash-basis patients for direct filing.

1
Press 'Ctrl + N' or click 'Data Entry' > 'Direct Filing' to open the Direct Filing Window.
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Figure 16: Direct Filing Window

The following data will be generated by the program so you don’t need to enter them. 

[image: image108.bmp]
Admission Number

[image: image109.bmp]
Hospital Number

[image: image110.bmp]
Date Admitted - Current server date is used as the default entry. You may edit it if necessary.

[image: image111.bmp]
Date Discharged - Current server date is used as the default entry. You may edit it if necessary.

[image: image112.bmp]
Time Admitted - Current server time is used as the default entry. You may edit it if necessary.

[image: image113.bmp]
Time Discharged - Current server time is used as the default entry. You may edit it if necessary.

Complete the necessary data.

[image: image114.bmp]
Last Name - Type the patient’s last name and then press <Enter>.

[image: image115.bmp]
First Name - Type the patient’s first name and then press <Enter>.

[image: image116.bmp]  Street - Type the patient’s house street and the
[image: image117.bmp]  Middle Name - Type the patient’s middle name and then press <Enter>.

[image: image118.bmp]
Barangay - Type the patient’s barangay and then press <Enter>.

[image: image119.bmp]
Zip Code - Type the first few letters of patient’s town and then press <Enter>. Or you can click [image: image120.bmp] to display the complete list of towns and provinces together with their zip code. Just double-click the town to select.
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Figure 17: ”List of Towns/Provinces“ Window

[image: image122.bmp]
Sex - Select the patient’s gender.

[image: image123.bmp]
Relationship - Click the relationship-option that is related to the patient from the given lists ('None', ’spouse', 'Child', 'Parent').

[image: image124.bmp]
Condition - Options to choose from are 'Discharged' and 'Expired'. Click the patient’s condition.

[image: image125.bmp]
Case - Options to choose from are 'Ordinary', 'Intensive', and 'Catastrophic'. Each case has its corresponding rate. Just click the patient’s case.

[image: image126.bmp]
PTB - Click the option 'Yes' if the patient has paid the total amount of hospital bill. Otherwise, click the option 'No'.

[image: image127.bmp]
Type - Options to choose from are ’SSS', 'GSIS', 'ECC', 'OWWA' and 'Indigent'. Just select the patient’s membership type.

2
PHILHEALTH Member Information - Click '1. Member' tab to open its data entry.

[image: image128.bmp]
Member Information

SSS # - You can click [image: image129.bmp] to open the complete list of PHILHEALTH members. If the SSS number is found in the list, you can double-click it to select. The member information such as first name, last name, middle name, birth date, street, barangay, town and province will be automatically shown. Otherwise if the SSS number is not in the list, you need to type the SSS number and the rest of the data to complete the PHILHEALTH Member Information.

[image: image130.bmp]
Employer Information

Employer # - You can click [image: image131.bmp] to open the complete list of employers. If the employer is found in the list, double-click it to select. Information about the selected employer will be automatically shown. Otherwise if not found in the list, you need to type the employer number, employer name and employer’s address.

3
Diagnosis - Click '2. Diagnosis' tab to open its data entry.

[image: image132.bmp]
Admission Diagnosis - Type the patient’s admission diagnosis.

[image: image133.bmp]
Diagnosis - Type the patient’s final diagnosis.

4
Charges - Click '3. Charges' tab to open its data entry. Under 'Actual Charges and Medicare Claim Entry', complete the following data.

[image: image134.bmp]
Drugs and Medicines - Type the actual charges, hospital claim, and patient claim.

[image: image135.bmp]
Xray/ Lab/Others - Type the actual charges, hospital claim, and patient claim.

[image: image136.bmp]
O.R. Fee - Type the actual charges, hospital claim, and patient claim.

[image: image137.bmp]
Medicines bought and Laboratory performed outside hospital during confinement - Type the actual charges, hospital claim, and patient claim.

You can view the total amount of actual charges, hospital claim, and patient claim under the TOTAL row.

5
Doctors - Click '4. Doctors' tab to open its data entry. Under 'Physicians/Surgeons/ Anesthesiologist', complete the following data.

Type the patient’s physician, surgeon, and anesthesiologist. The number of Form II (PHILHEALTH Claim Form) printouts depends on the number of physician, surgeon, or anesthesiologist entered here.

6
After completing the necessary data, you can click the following button options.

[image: image138.bmp]
Print Form II (PHILHEALTH Claim Form) - Click the 'Print Form 2' button to save and print the PHILHEALTH Claim Form.

[image: image139.bmp]
Save - Click the ’save' button to save the data entered.

[image: image140.bmp]
Close - Click the 'Close' button to close the Medicare Data Entry Window.

Note: After saving the data of the patient, it will be added directly to the list of posted patients under the 'Posted' tab.

Statement of Accounts

 XE "Statement of Accounts" 
This option lets you view the selected patient’s statement of accounts. This is the summary of charges incurred during patient’s confinement or consultation with reflected deductions (e.g. deposits, PHILHEALTH) 
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 XE "Update PHILHEALTH Number" Tagging of Medicare Items

 XE "Tagging of Medicare Items" Use this option for tagging Medicare items.

1
Click 'Options' > 'Build Files Classification' > 'Medicare Items' to open the Medicare Build File Maintenance.
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Figure 18: Medicare Build File Maintenance Window

2
Just click tab of the revenue you want to work with. Its items arranged by name will be displayed. 

3
To search for a particular item, type the first few letters of the item name and the program will automatically display the item if found. 

4
Here are the following columns of the grid.
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Code - This is the code of the item.

[image: image144.bmp]
Description - This is the item name.

[image: image145.bmp]
RB - Room and Board

[image: image146.bmp]
PH - Pharmacy

[image: image147.bmp]
OT - Others

[image: image148.bmp]
OR - Operating Room

[image: image149.bmp]
NM - Non-medicare

[image: image150.bmp]
A - Xray/Lab

[image: image151.bmp]
B - Supplies

[image: image152.bmp]
C - Miscellaneous

5
Item marked with 'X' means that it is a Medicare item in the column it is placed. To tag, click the column you want the item to be a Medicare item.

Hospital Information Entry

 XE "Hospital Information Entry" This option allows you to update your hospital information such as hospital address, accreditation number, number of beds, hospital category, and PCF.

1
Click 'Options' > 'Hospital Information' to open the Hospital Information Entry Window.
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Figure 19: Hospital Information Entry Window

2
You can now make necessary changes on the hospital information. Click the ’save' button to save changes entered. Click the 'Close' button to close the Hospital Information Window.

Signatory Entry

 XE "Signatory Entry" This option allows you to add a new signatory, and edit or delete existing signatories. Signatories entered here will be reflected at the bottom part of the Transmittal Report.

1
Click 'Options' > ’signatories' to open the Signatories Build File Window.
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Figure 20: Signatories Build File Window

2
To add, click the 'Add' button. Type the name and official capacity of the signatory. Click the ’save' button to save and add the new entry.
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Figure 21: 'Add Signatory' Window

3
To edit existing signatory information, click the signatory in the list and then click the 'Edit' button. You can now edit the signatory information. Just click the ’save' button to save changes entered.

4
To delete existing signatory, click the signatory in the list and then click the 'Delete' button.

Reports

 XE "Reports" The reports listed below are generated by the program. Click the 'Reports' menu to display options and then click the report you want to generate.
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Statement of Accounts

[image: image157.bmp]
Form III and IV
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Transmittal Report
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Blank Form II
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Payment Summary Report

[image: image161.bmp]
Claims Register Summary
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Unpaid Receivables
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Schedule of Underpayment
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Fully Paid Claims
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Refunds (Medicare Refundable, Refunds by OR)
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Payment Register
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Total Medicare Receivable   

[image: image168.bmp]
Aging Report
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Daily Medicare Summary (Inpatient, Outpatient)
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Classification of Medicare Claims
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Schedule of Underpayment Per OR
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Acronyms


APR – Access Patient Record


CEWS – Claims Eligibility Web Service


CF1 – Claim Form I



CF2 – Claim Form II



CF3 – Claim Form III



CF4 – Claim Form IV



CSF – Claim Signature Form



HCP – Health Care Provider



HCI – Health Care Institution



ICD – International Classification of Diseases



MMHR – Mandatory Monthly Hospital Report



NHIP – National Health Insurance Program



NHIP – Non-National Health Insurance Program



PMRF – PhilHealth Member Registration Form



PHIC – PhilHealth, or Philippine Health Insurance Corporation



RTH – Return to Hospital



RVS – Relative Value Scale



SOA – Statement of Accounts
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