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Introduction

Overview

The PHILHEALTH Program is an approach to a better processing of PHILHEALTH
computation. This is connected to Billing Program to retrieve the consolidated patient’s
charges. Computation is done automatically based on the rate conditions that are
programmed in the computer in line with the rules of PHILHEALTH computation.

Needed forms to be submitted in PHILHEALTH are also incorporated in the program. Its
printout is automatically generated once needed.

To maintain the confidentiality of data, the program only accepts users who are
registered to PHILHEALTH program. This is the importance of using password and
assigning defined rights to users to prevent unauthorized access.



Objectives

Features

To automatically compute the amount to be covered by PHILHEALTH and how much
would be charged to the patient

To computerize forms needed in processing PHILHEALTH

3 To generate reports automatically when needed

To computerize PHILHEALTH payment

Data entry restriction - Warning messages are flashed for possible invalid entries.
This ensures all data inputted would be made useful for any transaction that may
occur.

Password-protected - The use of password is necessary to restrict unauthorized
access. Thus the program only accepts passwords which are registered into it. This
feature ensures the confidentiality and integrity of data entered in the program.

Auto-report generation - The program is capable of generating reports and can be
readily printed.

User-friendly - The program user is guided by instructions in doing the next step
providing an easy-use to process transactions.



Program Operation

How to Start the Program

EhP
1 Click the Medicare Program #iliZEllil executable file icon located in your computer

desktop.

2 The Login window will be displayed asking you to type your employee number and
password for security purposes.

[ it a ARA e aadd..

Application Login (&) MEDICARE RECEIWABLE

KCCI
p/| MEDSYS () KCC
Connected.
Employee Mumber | | Login
Password | | Cancel
support@gornedsys.corm db wer, 2349

Figure 1: Login Window

3 If accepted, you can now start a transaction. Otherwise, a message will be displayed
prompting “Unauthorized User”.



How to End the Program

It is important for users to close the program when they are done to end-up their
session. Other users might use the open program using the same password.

To close the program:
1 Click Xl located at the upper right corner of the main window or

2 Click 'Data Entry' > "Exit'



Getting Started

Steps in Processing PHILHEALTH

After searching the patient, you can follow the steps below to process PHILHEALTH.

1 PHILHEALTH Automatic Computation

2 PHILHEALTH Data Entry

3 Print Form Il & IV

4 Print Form Il (PHILHEALTH Claim Form)
5 Transmittal Report

6 PHILHEALTH Payment Entry



Patient Searching

The main window is divided into five clickable tabs. Just click the tab to search the
patient.

&% MEDSYS PhilHealth v.6.0.49

Data Entry  Reports  List  Options  Reports And Logbooks List of Clickable Menus
% = @ e Em = = List of Clickable
! ! Toolbar Buttons
1. In-Patient T 2. Dut-Patient T 3. Digcharge T 4. Computed T 5. Posted i i
1 ! ! ! ! List of Clickable Tabs
A. Type Lastname or Admission No.to search
|A I Search Texthox
B. List of currently confined patients
Patient Name Admitted |Discharged |(Account# |Admission#
ABARIENTOS, MARCELINA PERALTA 032102013 389240 AT9292 ]
ABAT, ADCRACION HUFAMA 032152013 2MERAZ ara304
ABERC, BRAVE MADRIAGA 03952013 J96RT4 a79224
ABRAZAD O, ALMIRA VILORIA Q3222013 cog2 aTEIZ
ALABASO, JOSEFINA PARROCHA, 032142013 305582 579301 List of Currently
ALCANTARA, ARLENE CARDENAS 0311112013 COGT 578887 Confined Patients
ALMOITE, JESSIE DALAY-0OM 032002013 134774 aT9261
AMCHETA, FRAMCIA LEE BUMATAY 0352152013 Co0E3 arezTa
AMCHETA, JEMRYLYM SIBAYARN 0352152013 CO61 aT9280
ARG, MICHAEL CHARM 03r2002013 I9EES3 ATH239
ARILAD O, JHOLIO RAVERM ANDRADA 032152013 EN996 a79303
AQUIND, GIL PLIDALAMN 0372002013 391104 aTe2aE0
ARISTON, LIBERATA VILIRAN 03192013 J9E5149 ATH22T
ARGQUERD, DOMINADOR MISPEROS 032102013 39ETED aT9284 —
M, M1k 44172003

Figure 2: Parts of the Main Window

1 '1l. In-Patient' tab - This will display list of currently confined patients. To search the
patient from the list, type the patient’s last name or admission number in the ’search’
textbox and then press <Enter>. To select the patient from the list, click the row where
the patient is aligned. Selected patient is always highlighted. The following buttons
can be clicked from.

'‘Automatic Computation’ toolbar button to automatically compute
PHILHEALTH.



"Statement of Accounts' toolbar button to view or print patient’s statement of
accounts.

2 '2. Out-Patient' tab - This will display list of currently and previously registered
outpatients. To search the patient from the list of current registrations (to search past
registration, click the option box 'Past' under the 'Registration’ entry), type the patient’s
last name or OPD number in the ’search’ textbox and then press <Enter>. To select
the patient from the list, click the row where the patient is aligned. Selected patient is
always highlighted. The list can be arranged by the patient's gender by clicking the
option listed in 'List by'. The following buttons can be clicked from.

‘Automatic Computation' toolbar button to automatically compute
PHILHEALTH.

: "Statement of Accounts' toolbar button to view or print patient’s statement of
accounts.

3 '3. Receivable' tab - This will display list of discharged patients. To search the patient
from the list, type the patient’s last name or hospital number in the 'search’ textbox
and then press <Enter>. To select the patient from the list, click the patient under the
'List of discharged/billed patients' and below it will display the list of patient’s
confinements. Just click the patient having the correct confinement under the 'List of
Confinements'. Selected patient is always highlighted. The following buttons can be
clicked from.

‘Automatic Computation' toolbar button to automatically compute
PHILHEALTH.

"Statement of Accounts' toolbar button to view or print patient’s statement of
accounts.

4 '4. Computed' tab - This will display list of patients whose PHILHEALTH was already
computed. To search the patient from the list (verify first the type of patient under
'Patient Type'), type the patient’s last name or admission number in the ’search’
textbox and then press <Enter>. To select the patient from the list, click the row where
the patient is aligned. Selected patient is always highlighted. The following buttons
can be clicked from.

-] ﬂ '‘Data Entry' toolbar button to complete the data to be reflected in Form 2.

- £2| ‘Statement of Accounts' toolbar button to view or print patient’s statement of
accounts.



e

W
> % 'Form Ill and V' toolbar button to print Form IIl and IV.

5 '5. Posted' tab - This will display list of posted patients whose PHILHEALTH was
already computed and whose forms are ready for submission. To search the patient
from the list, type the patient’s last name or admission number in the ’search’ textbox
and then press <Enter>. To select the patient from the list, click the row where the
patient is aligned. Selected patient is always highlighted. The list can be arranged by
the type of patient and membership. The following button options can be clicked from.

> @ '‘Medicare Claim (Form II)' toolbar button to print Form Il.

:-33 '‘Medicare Information Update' toolbar button to update
Medicare/PHILHEALTH information.

e
= Eﬁj 'Payment Entry' toolbar button to enter payment from PHILHEALTH to the
selected patient.



Automatic PHILHEALTH Computation

This option allows you to automatically compute the total amount to be paid by
PHILHEALTH based on the covered items under the categories 'Room and Board',
'Drugs', 'Xray/Lab/Others', and 'Operating Room' and the total amount of charges to be
paid by the patient as well.

1 Select the patient from the list under the 'Inpatient' tab, 'Outpatient' tab, or
'Receivables' tab depending on the patient type. Please refer to 'Patient Searching' on
how to search the patient.

2 Click the '‘Automatic Computation' toolbar button to open the Medicare
Computation Window.



&% Automatic Computation (In-Patient)
Patient Information

Name  [ABARIENTOS, MARCELINA PERALTA

| tacr]

Account # |389240

| Adrm. Date |3."21."2013 3:52:00 PM |

Adm # 579292 | Disch. Date | |
[~ Credit Memo processi"u Medi
Cfpour | Medeae 1o | ICP |
Case Type Hosp Claim | - Confinement Tvpe
A CC | Yes |12 =] SSS -
~ 5 D ~ Mo jda*_.fs | J

Case Rate NONE

Computation

1831.84
2138.54

0.00
5140.28

[~

medicare
1,170.00
174.58
1,586.54
0.o0
2931.22

Fatient
0.0o
1657 .26
551.490
0.oo
4963.80

Actual
1,170.00
174 58
1,586.64
0.oo
2931.22

|3 Medicare
161 GAMBOA, SOMMNY W 100 1]
BYS HV5:| | R | | | Add
[ Late Submizzion ReCompute Slafﬁing Close
[ Refresh =
B [z Calculator Ierij::-ztrl-lvdefart Print Charges

Figure 3:

“Sample Medicare Computation” Window




3 Enter the following data.

« Patient Information - The data shown here are patient's name, account number,
admission number, admission date and discharge date based from what were saved
into the database. These data are automatically displayed by the program.

« Case Type - Click the case type of the patient from the given options (‘Ordinary’,
'Intensive’ or 'Catastrophic'). Each case type has its corresponding rate.

« Case Rate - Click the case rate to display lists of packages. Choose from the lists if
there’s any package use by the patient.

« Relationship - Click the relationship-option that is related to the patient from the
given lists ('None', 'spouse’, 'Child’, 'Parent’).

« Confinement - The program automatically counts the number of days of patient’s
confinements. This can be edited.

« Type - Select the type of membership by clicking the drop-down arrow. Options to
choose from are 'SSS’, 'GSIS’, 'ECC', 'OWWA' and 'Indigent'.

ICD
. ;I - Click this button to view patient’'s admission and final (written) diagnoses,
and ICD from what were posted at the Medical Records.

¢ Final Diagnosis from Medical Records ﬂ
— 1. Admission Diagnosis
BUEIFACIAL LIGATION OF INCOMPETERNT PERFORATOR VEINS ﬂ
hd|
| o
— 2. Final Diagnosis ( Written )
hd|
A o
—3.1ICD
"0 =
hd|
iK1 o
LCloze |

Figure 4: “Sample Final Diagnosis from Medical Records” Window



ICP

. - Click this button to view the patient’s procedure (written) and ICD from
what were posted at the Medical Records.

¢ Procedures from Medical Becords EI
—1. Procedures ( Written )

= [

—2 ICD

Figure 5: “Procedures from Medical Records” Window

« Click the check box(es) that is/are related to the patient. Options to choose from are
'Pensioner’, ’self-Employed’, 'Voluntary', and ’self~Employed'.

« Computation - The data shown here are automatically computed. The Medicare
computation is divided into four categories namely 'Room and Board', 'Drugs', 'X-
ray/Laboratory/Others', and 'Operating Room'. Each category has its corresponding
rate. The computed amount is divided into 'Actual Charges', 'Medicare' (can be
edited), 'Patient’ (can be edited) and 'Actual Hospital Bill'. Below it is displayed the
total amount to be covered by PHILHEALTH.

« Doctor’s Professional Fee - This section is for the data entry of patient’s doctor’s
professional fee. Under 'Code’, type the first few letters of the doctor’s last name and
then press <Enter>. A window with doctors list will appear matching the query typed.



i, |ist of Doctor

|§_earch

AB |

List of Doctors

g5y ABAD SAMTOS, LUZ =

cm ABAD SAMTOS, SALVADOR

T ABAD, LORMA R

AlS ABAGOM, MARIANITO

283 ABAMILLA, JOSEPH

71 ABAMILLA-DU, ANGELA A

g1 ABAY, ELISTAQUID X

aaz ABAYA, ASUMCION ¥

383 ABDULLA, ABOELL JEFFRI

Al ABE, DEQGRACIAS I

96y ABE, MARILA ARA YL

AlG ABELA, MADIME

3 ABELARDO, AGLISTIMA

0og ABELARDO, NELSOM

384 ABELLA, BEMJAMI®M 3z
oK. | Exit |

Figure 6: “Sample List of Doctors” Window

Double-click the doctor's name from the list to select. The actual professional fee
will be displayed. Enter the amount under 'Medicare’ to be covered by
PHILHEALTH. (Click the 'Add' button for the next entry of professional fee)

« Relative Value Scale - Click the 'RVS' button to open the 'Relative Value Scale'
window.



. Belabive Yalue Scale

x|

Relative Value Scale Structure | ‘ Search |

Fielative Walue Service

¥l Skin, Subcutaneous and Accessan Shuctures
- Breast

- Feneral

-Head

-Meck [Soft Tizzues) and Thorax
-Back and Flank

- Spine [Vertebral Colurin)
-Abdomen

- Shoulder

~Hurnerus [Upper &) and Elbow
-Forearm and Wit

-Hands and Fingers

1

=m -

== 9
=

e [ I v
ot | Cese |

Figure 7: “Relative Value Scale” Window

This window contains list of relative value services to choose from. Just click on the
service to display its RVS code, description and RUV points. Click the 'OK" button
afterwards to select.

« Remark - You can enter here your remarks (if any)

+« Recompute — Click this button to recomputed patient charges
« Tentative Part 3 and 4 — Click this button to print patients Part 3 and 4.
« Print Charges — Click this button to print patient’s charges.

« Slashing — Click this button to display the window below. Click on the * Activate ’
button to enable slashing. Review patient’s charges and click if it is ‘compensable’ or

‘non-compensable’. Click on button to go out from the slashing window.




= SLASHING OF ITEMS X

Click Activate to proceed ACTIVATE ‘

lternlD | Description Arnount Revenuell| CQuantity| Position
© ROOM ACZCOMODATION 520.00 RA, 111
(D]1482 | DE%LACTATED RINGERS 1000MLPLASTIC| 171 65 FH 12
(]3035 |D5% LACTATED RINGERS 1000ML/GLASS | 174 55 FH 112
()] 483 STUGERDOM TABLET 26M0G 112.28 PH 2|2
(DJ[1306  |INSYTE CATHETER GA 22 52.90 FPH 113
2] 14 CHEST PA 250.00 KR 113
()] 208 LIPID FROFILE 875.00 LE 113
] 211 BUA 214.00 LE 113
]212 BUN 214.00 LB 113
0| 257 COMPLETE BLOOD COUNT 153.00 LB 113
(] 260 CREATIMNINE 214.00 LE 113
(] 271 FPOTASSIUM 280.00 LE 113
= P E— 2w | ER—
Double Click the selected items to tag as Non-Compensable ltem
() Compensable TOTAL OF HONCOMPEMSABLE 0.00
(Z) Non Compensable TOTAL OF COMPENSABLE 4,533.98

1:58 PM 4/1/2013

Figure 8: “Slashing” Window

4 You can click the following button options.
« Save - Click the ’save’ button to save the computed amount.

« Close - Click the 'Close' button to undo computation and to close the Medicare
Computation window.



PHILHEAL

Form 1 Entry

TH Data Entry

This is used to enter supporting patient’s data to be reflected in Form Il (PHILHEALTH
Claim Form).

1 Select the patient from the list under the '‘Computed' tab.

2 Click the '‘Data Entry' toolbar button to open the Medicare Data Entry Window.

Search: ||

| Search |

Patient Mame:

Confinement Period: I Hospital Ma. I

I Admizzion Mo I

I Ager I

—Member Infor|

Birthdate:
Relationzhip " SELF " SPOUSE " CHILD " PARENTS T_lgpelSSS vl HDDmI
Member Information T Conf. in Other Hosp. T Lizt of Confinement T M ember Account

mation

Philhealth #

|Jpdate Admitt

Birthdate I 3411641333 'l First Mamne I

_l Lazt Mame I

ing Philhealth Type Middle Name |

_| Update | Steet |

!

Barangay I

ZipCode | |

—Employer Information

Emplayer # I _l E mplayer I
Address I

ReceivedBy:  |MEDSYS M. MEDSYS Date:  |12/1 /2016 |
Refresh I Calculator I SaveCheck I'-'IDRI Close |

Figure 9: “Sample Medicare Data Entry” Window



3 Enter the following data.

« Member Information Tab — You can enter here the patient’s personal information
and employer’s information

» PhilHealth # - You can click [ to open the complete list of PHILHEALTH
members. If the PhilHealth number is found in the list, you can double-click it to
select. The member information such as first name, last name, middle name,
birth date, street, barangay, town and province will be automatically shown.
Otherwise if the PhilHealth number is not in the list, you need to type the

PhilHealth number and the rest of the data to complete the PHILHEALTH
Member Information.

. Medicare X

LIST OF MEMBERS

—1. Type first few letters of name or Member Number

—2. Select member then click OK.

ASASDFSA ABELARDE, FRAMCISCTO HARIMA
ADFASDF ADAN, EVA STO DOMIMNGO
10223450 CRUZ RODERICO

123456 LOGQUING, AUGUISTO

14-025042008-7  MARTIMEZ TITO FANTOLGO
07-175000043-0  VALOMDO, WICENTE JR. CRUZ

&) X

Figure 10: 'Sample List of PHILHEALTH Members“ Window




* Employer Information

Employer # - You can click El o open the complete list of employers. If the
employer is found in the list, double-click it to select. Information about the
selected employer will be automatically shown. Otherwise if not found in the list,
you need to type the employer number, employer name and employer’s address.

| Medicane §|

ST OF EAPLOYERS -

1. Type first few letters of name

2. Select employer then click OK.

Employer # Name of Employer .
00-502000045-0  AQUAREX MARKETIMNG

01-1276071-7 AQUARER MARKETIMNG

20-0638300721  AQUATIC COMSTRUCTION AMD DEVELOPMEMNT
00-300002289-0  AQUATOME SKIN CARE CORP.

01-12760717 ACURES MKTG

01-900002557-5  ARAB MARITIME FETROLEUM TRAMNSFORT
00-300000471-8  ARB AGRI-BUSINESS CORFPORATION

00-503000019-4  ARCE FURMITURE & APPLIANCE CEMTER
01-078599004 ARCHDIOCES OF MUEVE SEGCOWA

01-900001212-2  ARCHDIOCESE OF MUEWA SEGOVIA

23-037400071-9  ARCHEM TECHMOLOGIES IMC,

00-502000065-8  AREX-EM CREDIT COOPERATIVE & LIVELIHOOD ASSH
00-502000000-7  ARINGAY DIESEL EMTERFPRISES

21-023300000-2  ARINGAY MEMORIAL PARIK

20-023330000-1  ARINGAY SCHOOL OF SCIEMCE ARTS TECH & TRADE
20-037430167-9  ARLO ALURIMNUM CORMPARNY (M, b

$ X

Figure 11: “List of Employers” Window

« Conf. in other Hosp. tab- Click this tab to view patient’s confinement from other
hospital.



is. PHIC Form 1

EBX]

Search: |

| Search |

Patient M ame: |

Admizgion Mo, |

Confinement Penod: |

Birthdate: 06:25/1984

Hozpital Mo, |

Age: |23

Relationzhip {~ SELF " SPOUSE

" CHILD " PARENTS Type |SSS ~| Room

kember Information T Conf. in Other Hosp. T

List of Consultation/Confinement in Other Hospital

Lizt af Confinement T tember Account

Canfinement Period

Hospital Mame

Room and Board| Drugs ang

£ b3
Delete
Refresh Calculator Save,/Check MDR | Close

Figure 12: “PHIC Form 1” Window

« List of Confinement — Click this tab to view patient’s lists of confinement.

« Member Account — Click this tab to view all the member’s dependents who used

the member’s PhilHealth Account.

4 After completing the necessary data, you can click the following button options.

« Save / Check MDR - Click this button to save all the data entered and goes directly
to E-claims module for easier tracking of PhilHealth status and processing of claims.

« Calculator - Click this button to display the calculator window.

« Close - Click this button to close the PHIC Form 1 Data Entry Window



Printing of Form Ill & IV

After the patient’'s PhilHealth automatic computation, you can now print the patient’s
Form Il and IV. This form contains list of items and their amounts that are to be covered
by PHILHEALTH from 'Drugs and Medicines Expenses’, and 'Xray/Laboratories/Others'
categories.

1 Click the patient from the list under the '‘Computed' tab.

.

W
2 Click the % 'Form Il and IV' toolbar button to generate Form Ill and V.

3 To print, just click the icon at the top part of the window.



Printing of Form Il (PHILHEALTH Claim Form)

After the patient's PHILHEALTH data entry, you can now print the patient's Form I
which serves as the PHILHEALTH Claim Form. This is the Heath Care Provider's
Certification which contains the hospital and professional data and charges.

1 Select the patient from the list under the 'Posted’ tab.

2 Click ‘@Medicare Claim (Form Il)' toolbar button to generate Form II. If the
selected patient has more than one physician, surgeon, or anesthesiologist, the
window below will be shown which means that the patient needs two printouts for

Form II. Click the 'lst Form' button to generate and then click the '2nd Form' button
afterwards.

%% Form II Printing x|

1zt Form

2rd Form

Ath Form

Close

Figure 13: ”"Form Il Printing” Window

3 To print, just click the icon at the top part of the window.



Transmittal Report

This contains list of patients whose forms I, Ill and IV are already printed which serves
as an attachment to be submitted to PHILHEALTH.

1 Click the ‘Transmittal Report' toolbar button to open the Transmittal Report Window.

Transmittal Report i
—1. Admission No. Entry ——— 3. Transmittal Date 4, Medicare Type 5|
bdd | ’7|12H 12018 ;l—‘ “ ss8 j—‘

— 2. Claims for Transmittal
#| Adm. # Patient Name

1 I

4 D 3
[T Cutright Deduction [T Direct Filing
. Delete
[T Refiled [T Show Transmitted Claims =
[T Alphabetically Arranged | patient For Transmittal Clear

“ Hemo 1 Chemo

= Transmitted " All Case Rate

~ Medical Case Rate " Procedural Case Rate

Generate Transmittal Report | P QP Close |
Generate XML | + Al CaseRate i

Figure 14: Transmittal Report Window

2 Under the 'Admission No. Entry', enter the patient's admission number and then press
<Enter>. If found, the patient name will be added in the list.



3 Under the 'Transmittal Date Entry’ select the date of transmittal. The current date is
used as the default entry.

4 Under the 'Medicare Type Entry’ select the Medicare type. This will display searched
patients bearing the selected Medicare type.

5 SSS Type — Choose patient’s SSS type if ‘Employed’, ‘Pensioner’, * Self-Employed’

6 Patient Type — click on patient type to be transmitted if ‘InPatient’, ‘OutPatient’, ‘Case
Rate’ or ‘All’ to transmit different type of patient

7 The following button options can be clicked from.

« Delete - Click this button to remove a patient from the list. Click first the patient from
the list and then click the 'Delete’ button.

« Generate Transmittal Report - Click this button to generate the transmittal report.

« Add by Tagging - Click this button to search for patients since the date of Medicare
computation to be added in the Transmittal Report.



Transmittal Tagging

For Transmittal: SSS (01/27/2005 )

Patients with Computed Medicare

Patient Hame

Tranzmitted -

§14EEDT ALCARAZ KIMWILBERT CARANMDANG =

148851 AQUING, ELIJAH CROZCO

148752 BELARMIMNG, HASTEM EARL S

148367 BITAGD, EDRMA CARILO

1488145 CASANAS, ANALIZA MACASADIA

1438049 CHUA, RIM| GO

146664 COMANDAD, JEROME GOKEME AMABD

4626720 DATIMGLINOD, JULIETA ACERD

4624468 ESTEROMN, ELLEN BERMNARDIMNG

143896 GOMEZ MAMUEL MAGBANUA

143876 GOMZALES, MELCHOR FALCORM

143885 [BOMG, HERMAMNDO HEREDERD

148713 LEGASPI, JACINTA SALAZAR

148437 LESACA, COMCEFTION MAMARIL

143854 LIPARA, CHRISTIME JOY CREER

148635 LUIMNA, LEQMCIO PANG v
Date Computed | 112702006 - [ SelectAll
Double click TAG column or press spacebarto

| Cloze |

tan the patient far transmittal.

L

Figure 15: "Transmittal Tagging“ Window



Under the 'Date Computed' Entry, select the date of PhilHealth computation.
Patients whose PhilHealth was computed since the selected date will be displayed
in the list. Just double-click the 'TAG' column or press spacebar to tag the patient
for transmittal provided that the patient has a PHILHEALTH Member Information
(entered in the Medicare Data Entry) The sign "' means that the patient was
already included in the transmittal report. Click the ‘save for Transmittal' button to
add in the list.

« Close - Click this button to close the Transmittal Report Window.



PHILHEALTH Payment Entry

Payment Entry (Individual Entry)

This option allows you to enter PHILHEALTH payment to the selected patient. This is
for single entry of payment.

et
1 Click the @ 'Payment Entry' toolbar button to open the Medicare Payment Window.
You can view here the patient’s payment status, total hospital claim and his balance.

&% Payment List @

MEDICARE PAYMENTS

Patient Information
Mame | APILADO, ALBERT ORCALES

Adm. & |5T‘:‘Iﬁ1ﬂ |Cunﬂnement |03.-'31.-2013-01.-'01.-'1900

Murmber |05-000022350-0

|
|
Member |AF’ILAD'D, ALBERT ORCALES |
|
|

Date of Claim |1/1/1900

Status Details
) Under Paid | Total Hospital Claim |5300-00 |

OFullyPaid | TotalDeduction | |
O Over Paid Balance |'3"‘3"-"":"-'-""'-‘II |
List of Payments for Hospital Claim
OR Murnber Date of Fayment | Armount |
Delete | | MHew | Cloze |
| gctivate|

Enter Dietailz far
Ees ‘ - 40272013 =]

Figure 16: Medicare Payment Window



2 To enter payment, click the 'New' button. The Payment Entry Window will be
displayed. Under 'Hospital Payment Entry', type the official receipt number under the
'OR Number' entry and then the amount under the 'Payment’ entry. The current server
date is the default entry for Payment Date. You may change it if necessary. Click the
'save’ button to save payment.

% Medicare Payment Entry

PAYMENT ENTRY

Patient Information

Name  [APILADO, ALBERT ORCALES

Hospital # |312??1 |Cnnﬂnemem |03.-'31.-2013-01.-'01.-'1900

Mumber |05-000022360-0

|
|
WMember | APILADO, ALBERT ORCALES |
|
|

Diate af Claim |1.-'1.-'1900

Hospital Payment Entry

OR Number || |J Tatal Hospital Claim |ﬁ300-00 |
Room and Board Total Payments | 0.00 |
Drugs Date ar2om2 <
Xray/Lab/Others ‘ OR Amount

oR

Tax

Bayment | |

APV Number | |

Wiew Doctor | Cloze |

Figure 87: Payment Entry Window

3 Back to the Medicare Payment Window, you can now view the entered amount,
balance, and the current status of payment. (See figure below) To edit the entered
amount, click the 'Edit button'. You may now change the necessary data. Just click the
'save' button to save changes.



% Payment List

MEDICARE PAYMENTS

Patient Information

2003-12-0803

MHame

|ABAD, JANIS DEI OFFEMARIA |

adrn |123933

| canfinement [10/2012003-10/2372003 |

Member |ABANADDH, EMMA ALIDO |

Mumber | |
Date of Claim | 1/1/1900 |

Status Details

® UnderPaid | Total Hospital Claim |4195.25 |

O Fully Paid Total Payments 3331.25 |

Q Over Paid Balance |Eﬁ4-ﬂl] |

List of Payments for Hospital Claim

Delete | Edit | Hew | Close

[ Denied

Figure 18: “PhilHealth Payment Entry” Window

Note: To set the status of payment to 'Denied’, click the check box beside 'Denied'.
When clicked, verify if you want to delete previous payment(s). Click the 'Yes' button to

proceed. Then type your remarks under the textbox.

bo confinue?

There are already pavments entered. Previous payments will be DELETED. Are you sure




Payment Entry (by Batch)

This option allows you to enter PHILHEALTH payment per batch. One official receipt is
used for batch of payments.

X1
1 Click the LS8 ‘Batch Payment Entry' toolbar button to open the Batch Payment
Window.

%% Medicare Payment Entry &l

PAYMENT ENTRY OR Number Date |4/2/2013 »| o

Adm. # l:lﬂ [ Mo Deductions  Hospital # I:l Confinement | |
Mame | | Date of Claim I:l
Member | | Hospital claim [ ]
Mumber | |TDta| Paymentsl:l

Bavrment Save OR Amount:

APV Number | |

Roarm and Board | Drugs | | HrayiLabfOthers | aR | | Tax | |

Patient Name Confinement

Total Amount View Dactor Delete Print ‘ Close ‘

Figure 99: Batch Payment Window



2 Enter the official receipt number under the 'Enter O.R. # entry and then press
<Enter>. This O.R. number will be used to all patients to be searched for the payment
entry.



3 Verify the Date of Payment under the 'Date of Payment' entry. You may change it if
necessary.

4 Under the 'Adm. #' entry, enter the patient's admission number and then press
<Enter>. Or you can type the first few letters of the patient’s last name and then press
<Enter>. A window with patients list will appear matching the query typed. Double-
click the patient name to select. The selected patient’s information such as the total
hospital claim, and payment status will be displayed.

5 To enter payment, type the amount under the 'Amount Paid' entry.

Note: To set the status of payment to 'Denied’, click the check box beside 'Denied'.

6 The following button options can be clicked from.

Save - Click this button to save the current payment and to proceed with another
payment.

Delete - Click this button to remove a specific patient from the lists of names
entered.

Print - Click this button to print a copy of patients entered for that specific receipt.

Close — Click this button to go out from the Batch Payment Entry window.



PHILHEALTH Information Update

Use this option to update date of transmittal, refile date, and to mark for purging the
Medicare payment of the selected patient.

1 Select the patient from the list under the 'Posted' tab.

2 Click the 33 ‘Medicare Information Update' toolbar button to open the Medicare
Information Update.

& Medicare Update
Patient Information
i |ABAD, JANIS DEI OFFEMARIA |

Adm. # 123933 M Cnnﬂnement| 10/20/2003-10/23/2003 |

Mermber |ABANADDR, EMMA ALIDO

|
Mumber | |
|

Transmital | 1/1 (1900 v| Diate of Claim |1I1I19llﬂ

Status Details

® Under Paid | Total Hospital Claim |4195-25 |
O Fully Paid Total Payments |3331.25 |
O Over Paid Balance |Bﬁ4-ﬂl] |
List of Payments for Hospital Claim

OR Murnber Date of Payment | Armount |
DRE13365A 392004 3331.25
[ penied

[ Date Transmitted; [] Refile Date

| 112712005 =l 112702005 7 [] Mark for purging

Save | Cloze |

Figure 20: Medicare Information Update



3 You can do the following updates.

« To update the date of transmittal, click the check box beside 'Date Transmitted'
and then click the drop-down arrow to select the date.

« To update the refile date, click the check box beside 'Refile Date' and then click the
drop-down arrow to select the date.

« To purge, click the checkbox beside 'Mark for Purging'.

4 Click the ’save’ button to save changes entered.



Direct Filing

This option allows you to enter patient’s information, PHILHEALTH member information,
diagnosis, charges, and doctors of cash-basis patients for direct filing.

1 Press 'Ctrl + N' or click 'Data Entry' > 'Direct Filing' to open the Direct Filing Window.

&% Medicare Data Entry
Patient Information

Admission Mo, Last Kame
Hospital Bo. First Mame

Date Admitted IEIEEIH * | Middle Hame

|
|
|
Date Discharged |4 7272013 - Street |
|
|

Tirne Admitted | 3 :19:00 PM - Barangay
Time Discharged | 3 :19:00 PWM = Lip Code |
Sex Relationzhip Zondition Case FTH TBDOTS
" Male " Self " child || Discharged | € A oo " Yes | | Yes Ade
" Female || Spouse O Parent || ¢ Expired B D " Mo * [o Type |555 -

1. Member | 2. Diagnosis | 3. Charges| 4. Doctors | 5. TB DOTS | 6. Waiver

Member Information

ss5# | | LastMame |
Birthdate | 9 /161989 = First Mame |
Middle Mame |

Street |

Barangay |

ZinCode | = ||
555 - Transmittal Categorny
& Employed  Pensioner ¢ Self Employed
Employer Information
Employer # | Emplu:n;er|
Address |

Frint W aiver Print Farm 2 Save Cloge

Figure 21: Direct Filing Window

The following data will be generated by the program so you don’t need to enter them.

« Admission Number



« Hospital Number

« Date Admitted - Current server date is used as the default entry. You may edit it if
necessary.

« Date Discharged - Current server date is used as the default entry. You may edit it if
necessary.

« Time Admitted - Current server time is used as the default entry. You may edit it if
necessary.

« Time Discharged - Current server time is used as the default entry. You may edit it if
necessary.

Complete the necessary data.

« Last Name - Type the patient’s last name and then press <Enter>.

« First Name - Type the patient’s first name and then press <Enter>.

« Street - Type the patient’s house street and the

« Middle Name - Type the patient’s middle name and then press <Enter>.
« Barangay - Type the patient’s barangay and then press <Enter>.

« Zip Code - Type the first few letters of patient’s town and then press <Enter>. Or you
can click = to display the complete list of towns and provinces together with their zip
code. Just double-click the town to select.

&, MedSys - Pharmacy Dispensing =]
IIPCODES

Search | |

ZipCode |Town

ABORLAM PALAWAN
ABRADEILOG MINDORO OCCIDENTAL
2114 ABLICAY BATAAN
3617 ABULOG CAGATAN
6510 ABLYOG LEYTE PROVINCE
2922 ADAMS ILOCOS NORTE
4304 AGDANGAN QUEZOM
3403 AGLIPAY QUIRING PROVINCE
2408 AGNO PANGASINAN
4211 AGOMCILLO BATANGAS
2404 AGOO LA UMION
2415 AGUILAR PAMGASINAN
3606 AGUINALDO IFUGAD
5320 AGUTAYA PALAYAN

S| x

Figure 22: ”List of Towns/Provinces” Window




« Sex - Select the patient’s gender.

« Relationship - Click the relationship-option that is related to the patient from the given
lists ('None', ‘spouse’, 'Child', 'Parent’).

« Condition - Options to choose from are 'Discharged' and 'Expired'. Click the patient’s
condition.

« Case - Options to choose from are 'Ordinary’, 'Intensive’, and 'Catastrophic'. Each case
has its corresponding rate. Just click the patient’s case.

« PTB - Click the option 'Yes' if the patient has paid the total amount of hospital bill.
Otherwise, click the option 'No'.

« Type - Options to choose from are 'SSS', 'GSIS', 'ECC', 'OWWA' and 'Indigent'. Just
select the patient’'s membership type.

2 PHILHEALTH Member Information - Click '1. Member' tab to open its data entry.
» Member Information

SSS # - You can click (= to open the complete list of PHILHEALTH members. If the
SSS number is found in the list, you can double-click it to select. The member
information such as first name, last name, middle name, birth date, street, barangay,
town and province will be automatically shown. Otherwise if the SSS number is not
in the list, you need to type the SSS number and the rest of the data to complete the
PHILHEALTH Member Information.

= Employer Information

Employer # - You can click Elto open the complete list of employers. If the employer
is found in the list, double-click it to select. Information about the selected employer
will be automatically shown. Otherwise if not found in the list, you need to type the
employer number, employer name and employer’s address.

3 Diagnosis - Click '2. Diagnosis' tab to open its data entry.
= Admission Diagnosis - Type the patient’s admission diagnosis.

= Diagnosis - Type the patient’s final diagnosis.



1. Member 2 Diagnosis | 3. Charges E.Dnctnrslg.TElDOTS B, Waiver

Admission Diagnosis

Diagnosis

Final Diagn [Z0-10 Code

Print ' aiver Print Form 2 Save Cloze

Figure 23: “Direct Filing - Diagnosis Entry ” Window

4 Charges - Click '3. Charges' tab to open its data entry. Under 'Actual Charges and
Medicare Claim Entry', complete the following data.

= Room and Board — Type the actual charges, hospital claim, and patient claim.

= Drugs and Medicines - Type the actual charges, hospital claim, and patient claim.
= Xray/ Lab/Others - Type the actual charges, hospital claim, and patient claim.

= O.R. Fee - Type the actual charges, hospital claim, and patient claim.

= Medicines bought and Laboratory performed outside hospital during confinement -
Type the actual charges, hospital claim, and patient claim.



1. Member | 2. Diagnosis 3. Charges | 4. Doctors §.TEIDOTB|§.Waiver

—Actual Charges and Medicare Claim Entry

Hospital Claim|  Patient Claim

0.00 0.0o

Print '\ aiveer Erint Form 2 Save Cloge

Figure 24: “Direct Filing - Charges Entry” Window



You can view the total amount of actual charges, hospital claim, and patient claim
under the TOTAL row.

5 Doctors - Click '4. Doctors' tab to open its data entry. Under 'Physicians/Surgeons/
Anesthesiologist’, complete the following data.

Type the patient’s physician, surgeon, and anesthesiologist. The number of Form II
(PHILHEALTH Claim Form) printouts depends on the number of physician, surgeon, or
anesthesiologist entered here.

1. Member | 2. Diagnosis ] 3. Charges 4. Doctors |§_ TBDOTS ] B. Waiver]

Physicians ! Surgeons / Anesthesiologist Entry

FPatient

Medicare

Doctor's Mame

Medical Records
Procedures

Print ' aiver Print Form 2 Save Cloze

Figure 25: “Direct Filing - Doctors Entry” Window

6 TB DOTS - Click ‘5. TB DOTS’ tab to open its data entry. Click the Date of Registration
Enrollment, Classification of TB, Type of Patient and Category.



1. Member | 2. Diagnosis | 3. Charges E.Dnctnrsé i E.Waiver]

Date of Registration Enrollment Category
" Intensive Phase  Date of Death I. 6-8CC (ZHRZE/4HR)
i Maintenance " Mew Case 2.1 Smeari-) MA ar FA
102752008 hd -
J " Bmear (+) Fadiographic lesian

- [ - -
Classification of TB 2. Serioushy 2.2 Bxtra-pulmonary

" Pulmonary

. BCC
(" Extra-Pulmonary Site: Il. 8CC (2HRZES/5HRE)

" Relapse " Return After Default (RADY
" Failure " Other (smear +)
Type of Patient . 8CC (2HRZ HR)
" Mew " Result Atter DefaultiRADY " Mew Case 2. BExtra-pulmonary not
" Relapse " Failure " 1. Smear -1 Minimal seriously
" Trans. In " Other
Print \ aiver Print Farm 2 Save Cloze

Figure 26: “Direct Filing — TB DOTS Entry” Window

7 Waiver — Click ‘6. Waiver tab to enter its data.

OR Type

OR Mumber: |
* Single " Warious

Armount: |IZI

Print ' aiver Print Form 2 Save Cloze

Figure 27: “Direct Filing - Diagnosis Entry” Window

8 After completing the necessary data, you can click the following button options.

= Print Waiver — Click the ‘ Print Waiver’ button to print the patient’s waiver.



»= Print Form Il (PHILHEALTH Claim Form) - Click the 'Print Form 2' button to save
and print the PHILHEALTH Claim Form.

= Save - Click the ’save’ button to save the data entered.

= Close - Click the 'Close’ button to close the Medicare Data Entry Window.

Note: After saving the data of the patient, it will be added directly to the list of posted
patients under the 'Posted’ tab.



Statement of Accounts

This option lets you view the selected patient’s statement of accounts. This is the
summary of charges incurred during patient’s confinement or consultation with reflected
deductions (e.g. deposits, PHILHEALTH)

Dr. Victor R. Potenciano Medical Center Pags 1 Page 1 £ 3
. o
163 EDSA Mandaluyong, Metro Mardla PumDate:  S/E00S
Fun Iime: 22 42T

PATIEMT'S STATEMENT OF ACCOUNT

Patient D AGONOY, ANDEEW FLORENCE ESCOTO A dmission # © 118228 Foom# @ MI-F
A ddress : BLE1LOIS-90CARNAIION E 1., PALMERA Hospital # 1 QE7E7 Rate 1 435

EPRING, CAMARIN Caloocan City, Caloocan City Date & dmitted T ORe00s Time o 0935 P
Patty Responsibl eLESLIE AGOHOY Date Dischatged - Time

Date Billed : Time

Attending Physician : CHAVEZ, FLORENCIO R
Date Ref# Description a2ty Charges Credit Balance
09062005 CH2E97C SYRINGE Wi MEEDLE - (M5 5 CC 1 11.45 11.45
090E2005 CH2691C ARMBOARD SPLINT (35 8) 1 18.40 29.95
09062005 CH2EITC COTTOM BALLS STERILE 1 6.50 36.45
09062005 C102579M  ESSEMTIALE CAPSULE 2 36.60 73.05
09062005 C102578M RIMACTAZID TABLET 300MG 1 37 .65 110.70
09062005 C102578M  JOHMSOMN ISOPROPYL ALCOHOL 150ML 1 27.490 138.60
09062005 C102558M  WEMFLOM GAUGE-22 1 138.585 27814
09062005 C102579M  HEMOSTAMN AMPLULE 500MG 2 387.70 BE5.85
09062005 C102578M  LEVOX TABLET 500M G 2 47110 1,136.95
09062005 1025580 D59 NS5 - ELUROMED 1000 L 1 138.60 1,275.45
09062005 1025580 DOS-FLOWY 30 ADULT 1 2700 1,545.45
09062005 C102578M  SINECOD FORTE SYRUP 7.5MGIG0ML 1 117.00 1,662.55
09062005 Z102528C  KIDNEY BASIN 1 27.65 1,690.20
09062005 C218221  CHEST (PA OR AR ADULT 1 430.00 217020
09062005 23985001 CBC-COMPLETE BLOOD COUNT 1 416.00 2.586.20

097062005 Z35950L FROTHROMBIN TIME (PT) 1 5958.00 3,184.20



Tagging of Medicare ltems

Use this option for tagging Medicare items.

1 Click 'Options' > 'Build Files Classification' > 'Medicare Items' to open the Medicare
Build File Maintenance.

4% Medicare Build File Maintenance

H. xray ] |. Uttrazound l J. Others l H. Revenue Centersl M Operating Raatm l M. Supplies l

&, CT-Scan l B. Drugs ] . HeartStation ] L. Lahoratory ] E. Muclear Med ] F. Physical Therap':.fl . Respiratory ]
1. Type in the item to search then click hutton.
| |
2. Click the appropriate medicare type for the tem.
Description C A
o I e v " v
a5 ACCUSTIK IMTRODUCER SYSTERM "MED = * EA A 4
18 ADREMALIME 1MG = * EA A 4
17 ATROFIME 1MG bt * =
ae BARIUM EMEMA KIT = * EA A 4
ar BARIUM SULFATE [CUFS) = * EA A 4
41 BLADE = * EA A 4
218 BRAIM AMGIO ® * oK KK
aa CATHETER. ANGIPGRAPHIC [OLD STOCH =, * oK KK
a9 CATHETER. BALLOOM DILATION =, * oK KK
a0 CATHETER. CEREBRAL "GUERBET" =, * oK KK
91 CATHETER. CHUAMG SIMFLE "COOFE" =, * oK KK
42 CATHETER. FOLEY FR. 12 =, * oK KK
43 CATHETER. FOLEY FR. 18 =, * oK KK
44 CATHETER. FOLEY FR. 24 =, * oK KK r

v Auto Search

Figure 28: Medicare Build File Maintenance Window

2 Just click tab of the revenue you want to work with. Its items arranged by name will be
displayed.

3 To search for a particular item, type the first few letters of the item name and the
program will automatically display the item if found.



4 Here are the following columns of the grid.
« Code - This is the code of the item.
« Description - This is the item name.
« RB - Room and Board
« PH - Pharmacy
« OT - Others
« OR - Operating Room
+ NM - Non-medicare
« A- Xray/Lab
« B - Supplies

+ C - Miscellaneous

5 Item marked with 'X' means that it is a Medicare item in the column it is placed. To tag,
click the column you want the item to be a Medicare item.



Hospital Information Entry

This option allows you to update your hospital information such as hospital address,
accreditation number, number of beds, hospital category, and PCF.

1 Click 'Options' > 'Hospital Information' to open the Hospital Information Entry Window.

% Hospital Info §|

orma Medical Center |

Address |Carlatan, San Fernando City |

Agcreditation # [250027-T | Beas[tas |

Category 1 - Pritnary: 2 - Secomdary: 3 - Tertiary

eer 099
Arccount # | I_“ |

MHesharn F'ack.| |J

Administratar |

|
|
Adrmin. Position | |
|

Medical Social Service Division DIC|

Forms Implementation 010152009 -
Benefit Package Implementation |gaioqi2011 -

Activate Phase 1

W CheckMDRE | Generate Tracking Mumhber
[~ Show Repaort Description

Save Cloze

Figure 29: Hospital Information Entry Window

2 You can now make necessary changes on the hospital information. Click the ’save’

button to save changes entered. Click the 'Close' button to close the Hospital
Information Window.



Signatory Entry

This option allows you to add a new signatory, and edit or delete existing signatories.
Signatories entered here will be reflected at the bottom part of the Transmittal Report.

1 Click 'Options' > ‘signatories’ to open the Signatories Build File Window.

¢# signatory BuildFile x|
Name Official Capacity
TRl e Dt m— T A ST v
Add Edit Delete Cloze

Figure 30: Signatories Build File Window

2 To add, click the 'Add' button. Type the name and official capacity of the signatory.
Click the ’save’ button to save and add the new entry.



¢ add Signatory x|

Mame || |

Official Capacity | |

Save | Cloze |

Figure 31: 'Add Signatory' Window

3 To edit existing signatory information, click the signatory in the list and then click the
'Edit' button. You can now edit the signatory information. Just click the ’save' button to
save changes entered.

4 To delete existing signatory, click the signatory in the list and then click the 'Delete’
button.



Reports

The reports listed below are generated by the program. Click the 'Reports' menu to
display options and then click the report you want to generate.

Medicare Deductions / Claims Report
PHIC Summary of Payment

Payment Summary Report

Payment Collection Received
Payment Register

Claims Register Summary

Schedule of UnderPayment per OR
Receivable Status

Aging Report

Denied Claims

Refunded Claims

Blank Form

Refundable Patients Per Company
Summary of PHIC UnderPayment
Monthly Transmittal Report
Classification of Medicare Claims
Daily Medicare Summary

Doctor’s Receivable

List of Untransmitted Claims

Monthly Summary Report — PhilHealth
Total Medicare Receivable

General Ledger

DOH Yearly Report

PHIC Licensing Report

Doctor’s Patient with PhilHealth
Doctor’s Patient with PhilHealth per Doctor
Monthly PHIC Report

CEWS Patient List

Claim Form 2 Print Tracking

Claims without Payments

VvV V V VYV V V V V ¥V V V VYV V V V VYV VYV V V VYV V V V V V V VY V V VY VY

Credit Memo Report



» Summary of Patients with Operations
» Summary of PHIC Patients Based on Membership Category
» PhilHealth Adjustment

Logbooks

New PHIC Logbook

Medicare Logbook

Laboratory Logbook

X-ray Logbook

Operating Room Logbook

Patient with Medicare Claims ( Daily Discharges )
Patient with Medicare Claims ( Logbook )
List of Hospital Consultants

Monthly Summary of Activities

Monthly OR Reports

Filed Medicare Claims

Discharge on the day

V V V V V V V V V V V V VY

Monthly Statistical Report

Special Reports

Claims in Progress Report
Claims Payment Performance
Unpaid Report

Under Paid Report

YV V V VYV V

Phic Unclaimed Refunds
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