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Introduction

Overview

EMERGENCY ROOM

The Emergency Room Program aims to help the Emergency Room staff in carrying out
doctors orders in a fastest and accurate way thru its computer network connection to
other departments. All patients’ requests for clinical procedures, supply and medications
can be done through electronic communication. Authorized users can view verified
clinical results and status of requested items in the computer. Thus, users can use this
program to stay abreast of any clinical activity concerning a patient. Relevant information
is readily available for nurses with less effort or legwork.

Registered patients in the Admitting (inpatients) and OPD departments (outpatients) are
accessible in here. It has its own E.R. registration and can oversee the status of its
resources through generated reports provided by the program.
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Objective:

To use the interconnecting feature to other departments such as Laboratory, X-Ray, Ultrasound,
CT-Scan, Heart Station, Hemodialysis, Pulmonary, Pharmacy, Central Supply, Operating Room,
and Billing and other hospital departments to provide a higher level of care and service.

To become a seamless part of the hospital’s operations whereby staff will have immediate
access to patient information whenever and wherever required

To reduce clerical workload

To improve service and management will have a powerful new information tool for decision
making purposes

Features

Data-entry restriction - Warning messages are flashed for possible invalid entries. This
ensures all data inputted would be made useful for any transaction to be done. All financial
related transactions (requesting / charging) require user’s access per data entry

Password-protected - The use of password is necessary to restrict unauthorized access. Thus
the program only accepts passwords which are registered into it. This feature ensures the
confidentiality and integrity of data entered in the program.

Auto-report generation — The program automatically generates printable reports when needed

User-friendly - The program user is guided by instructions in doing the next step providing an
easy-use to process transactions. Toolbar buttons are also incorporated with tool tips so
whenever a user positions the cursor just above the toolbar buttons; a tool tip will pop out. Ability
to monitor status of requests sent to different revenue departments. Results could be viewed in
tabular and graphical presentation for historical laboratory results.

Control — Adjustment entry requires explanation / remarks and updates own Medicine & CSSR
stock files

Electronic Communication — system has electronic sending of discharge notice, staff may view
verified results from laboratory, x-ray, ultrasound and Ct-Scan departments
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Getting Started

How to Start the Programn

1 Click on E ER Program executable file icon located in the desktop.

ot The Login window will be displayed asking you to type your employee number and
password for security purposes.

Application Login (331 EMERGEMCY ROCIKA

KCCI
| v I M E DSYS {c) KCCi
Connected.
Employee Number || | Login
Paszword | | Cancel
support@gomedsys.com db wer, 239

Figure 1: Login Window

3 The asterisk (*) in the password textbox is displayed instead of the data entered in
order to keep the password confidential.

After typing the employee number and password correctly, the user can proceed into the
main window. If one of the two is invalid then an error message will be displayed
prompting “Unauthorized User”.
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How to Change Password?

It is advisable to change your password frequently for security reasons. To change you
current password, follow these steps.

1 From the Login window, type your employee number and then press <Enter>.

2 Under the Password entry, press <F12>. Pressing this function key will invoke the
Change Password window.

“ Change User Password x|

User ID: 035
User Hame: BAUTISTA MAY A FAMBRAMD

0Old Password: ||

New Password: I

Confirm Password: I

Save Close

Figure 2: Change Password Window

3 Under the Change Password window, type the following data.
« Old Password - Type your existing password.
« New Password - Type your new password not exceeding to 15 characters.

« Confirm Password - Retype your new password to confirm and then press <Enter>
or you can click the Save button.
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How to End the Program?

It is important for users to close the program when they are done to end-up their session.
Other users might use the open program using the same password.

* To close the program, click on a located at the upper right corner of the window or

* Click on EI Exit Application toolbar button.
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Program Operation

How to Register ER case Patient?

To register E.R. patients, click on ER Registration toolbar button or click on
Register Patient menu. The ER Registration window will be displayed.

B Visual Medsys - Ermergency Roar 80,0 - [Patient List]
2 File ResultEntry Revoke Discharge Reports  Receivable Update  List Discharge Notices

% RS % EERscisticn @E 2 EMERGENCY ROOM - Patient Registration ==
< Patient Searching Loz ‘ﬁj Q 175 | @
Patient Type " InPatient % Out Patient || Registered ER Patient Search Patient Save Ignore Entries

Patient Name
81| Search Category Last Name Otde OFemale || it o, Date Registered [ & /27/2017
|Enlal Lastnanme : First Narme Hirth Date Adrnission Mo, Time Registered | 4 :04:52 PM =
Middle Marre: Age I:l ER Mo, Type of Patient O old O New
Enter Hospital Number : Fersonal Information | Consultation Information | Employment 2 Dependent |
| Spouse
Entr Admission Mumber Bt Hame
| Civil Status - Address
Nationality = Tel. Mo, | Email |
Search
Religion - Emp. Name
&) Clinical Procedures Uil (e | mobike o Address
Send Requests [ Post charges Email Tel. Mo, | Fax |
Wiew Clinical Results CrEygiE Father
Clinical Summary Mo, of HE“SEhD‘dl | Mame | | Tel. Mo,
St /Howss # address | I |
Rec. No.
Barangay Mother
LEGEND: Towem f Prov, |- Marme [ | el mo
*#* Billed Patient Educational Attainment Address | ” ‘

# Cash Basis Patient
i Whom to Notify in Case of Emergency

Mame Tel. Mo,
Address Rel. to Pi

Figure 3: E.R. Registration Window

1 Patient Name - Type the last name of the patient to be registered as ER patient and
then click on “Search Patient” button. This will check if he has record(s) in the Hospital
Master File. A window with patient listing(s) will be displayed matching your query.
Double-click on the patient name from the list to display his old record.
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If there is no patient listing displayed, close the window to switch on the ER
registration window. Continue completing the following data.

Type the first and middle names of the patient.

Sex - Choose one from the two options <Male, Female>.

Birth Date - Type the date of birth of the patient. The format is (<mm/dd/yyy> e.g.
10/14/1981).

Age - This will be automatically generated.

Hospital Information - The hospital, admission and ER numbers are program-
generated numbers. The date and time of registration are also automatically
displayed. Under type of patient, choose one from the two options <New, Old>.

Personal Information - Type the birthplace, barangay/municipality, nationality (press
<Enter> when it is still blank to display nationality codes list), street/ house number,
town/province (press <Enter> when it is still blank to display zip codes list), and civil
status province (press <Enter> when it is still blank to civil status codes).

Service - You can type a maximum of 5 hospital services. Press <Enter> if it is still
blank to display the service codes list.

Hospital Plan - Choose one from the two options <Company or Personal>. If a
company supports the patient, type the account number (press <Enter> if it is still
blank to display the service codes) then type the I.D. number of member.

9 Vital Signs - Type the weight, temperature and blood pressure of the patient.
10 Brought by - Choose one from the given options.

11 How Admitted - Choose one from the given options.

12 Chief Complaints - Type the complaint of the patient.

13 When completed, the following button options can be clicked.

= Click on Save IEI button to save the entry.

= You can view the list of registered E.R. patients by clicking on Registered Patient

button.

= Clicking on Ignore Entries button will clear all the data typed.

= Click on Exit IEI button to close the ER registration window.
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How to Search Inpatient/Outpatient?

After entering your employee number and password correctly, patient searching window

be displayed. You can open patient searching window by clicking on % toolbar
button or by clicking the Open menu.

(x Patient Searching @
Fatient Type * |nPatient " Out Patient

"@ Search Category

E nter Lastname :

E nter Hozpital Mumber ;

E nter Admizsion Number

Search | Refrezh

"P..j Climical Procedures

Rec. Mo, 3 outof 16

LEGEMND:
#® Billed Patient

# Cash Basis Patient

Figure 4: Patient Searching Window

1 Patient Type - Click on the option box “In Patient” to search for inpatients or “Out
Patient” to search for outpatients.
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2 Search Category - Choose one search category from the list below. It is advisable to
just enter the full last name of the patient when searching.

= Enter Last Name: Type the full last name of the patient or type the first letters of the
last name then press <Enter> or click on Search button or

* Enter Hospital Number: Type the hospital number of the patient then press <Enter>
or click on Search button or

= Enter Admission Number: Type the admission number of the patient then press
<Enter> or click on Search button.

Afterwards, patient listing(s) will be displayed at the right side of the window. Patient
lists is color coded, Blue is Billed patients while Red is Cash Basis patients. Select a
patient from the list to use for your transaction. The selected patient is highlighted with
gray color when clicked. Here are the actions you can do after selecting a patient.

Hospital # | Admiszion #) Patient Mame Admizzion Date Discharged Date
263395 187362 ASTODILLO MARICEL A 05M 62007 10: 4340

263394 1673255 BAUTISTA Mays FAMBRARO 05052007 30520

263395 187559 CABAMBAN MICHAEL MG 050532007 91 34M

263391 157556 CHIL Kb C 05032007 105340 054 202007 3:20PM
263385 187351 CORPUZ WMICTORIE SANTOS 050202007 5 36FM 050302007 10:148M
263375 187543 DE GUZMAR ROBERT SHEEHARK 043002007 &:47AM

263377 1587552 ESCUDERD CHIZ WHIZ 050202007 7 28PM

263396 187560 ESPIRITU ARy A BAUTISTA 050902007 4:21FM

263399 187563 EUSEBID MARY AMN ALAS 05M 72007 G504

263389 167554 LOPEZ BABRY JAME GOMET 05032007 947 A0 05 712007 2:24PM
263397 187361 CQCAMPO ROSE AR 0sM12007 9:01 A0

263375 167545 CQCAMPD TOMY FLORES 043002007 2:1 2PM

2633390 187555 REYES BABY MITCH 05032007 10:164M

263387 157550 SARMDAGE MARLS MICHELLE SABALLA 050202007 1:01FM

263374 157542 SANTOS JUDY AR AGORCILLC 043002007 G420 050352007 63940
263393 187557 TACUBAK RAYMUIND WALDEZ 05032007 5:55FM

Figure 5: Patients List Window

e Right-click -You can right-click on the patient name to display options such as personal information,
request status or patient’s ledger.

e Double-click - When double-clicked, the clinical procedure window will be displayed. Any transaction to
be done will be accounted to the selected patient. How to know if patient is tagged as "ECU"? From
the clinical procedure 's left corner, you can see the caption " Package Type: (Type of
Package)".

3 Clinical Procedures - You can activate this after selecting a patient from the list.
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Patient Information

If the patient is right-clicked from the patient list, three options will be displayed to
choose from which are listed below.

Personal Information

The personal information to be viewed includes patient name, hospital number,
admission number, admission date, and room number. To view patient’s information:

1 Select a patient from the list then right-click. A pop-up window will be displayed. Click
Personal Info or click Personal Info from the Inquiry pull down menu.

2 The Personal Information window will be displayed and the following data can be
viewed.

i

== Patient - Persanal Infarmation

Hospital Mo. 65

|

Admission Mo, 27 |
Admission Date |11f21f2l]1ﬁ 02:55:00 PM |
|

|

Room Mo |1l]l]ﬁ
AccountCompary |PER50HAL

Figure 6: Patient Inquiry Window

= Patient Name

* Hospital Number

= Admission Number
= Admission Date

= Room Number
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Request Status

This will display the status of patient's requested exam. To know the request status of
the patient,

1 Select a patient from the list then right-click. A pop-up window will be displayed. Click
Request Status or click Request Status from the Inquiry pull down menu.

2 A generated report window will be displayed. The following data can be viewed.
= Description - the name of the exam requested
= Qty - the number of exam(s) requested for a particular exam
» Reference No. - a program generated number (charge-slip number)
= Status - e.g. Pending, With Result, Charged...
* Request Date - the date when the exam was requested

= Request By - the program user who requested the exam

3 To print, click &

Patient’s Ledger

This displays the total amount of E.R. charges to be paid by the patient.

1 Select a patient from the list then right-click. A pop-up window will be displayed. Click
Patient’s Ledger or click Patient’s Ledger from the Inquiry pull down menu.

2 A generated report window will be displayed.

3 To print, click %_
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How to Enter ER Result?

Whoever outpatient is selected from the list will be the one to use in the result entry.

Click on Result Entry @ toolbar button or click Result Entry menu. The Result

Entry window will then be displayed.

. Update Emergency Room Record { Result Entry )

x
Patient Mame —Sex Hozpital [nformation 3 I
e
LastName  [PLCANTARA | | OMae ©Femal ||y piaine, [0 =
Exit
FirstName  [FEMEDIDS ||| itk Date [P T377573 Admission Mo, 2274568 e |
Middle Name  [PIMUPULA || [2ge [ ER: Mumber past Consuations_ |
&dm.Mcr. Information| L iz Il
—Admission Information Doctors
A, Drate |nzmsxzuna vI Adm. Time |4 1600 PM == Doctor 101 o
DarDate Im;gz;gggg vI Dar. Time |1 4 4:35 b j Doctor 1D 2 J ,
Type of Patisnt & 0ld ¢ Hew Doctor 1D 3 J
—Patient Category Doctor ID 4 - |l
% Conzuttation £ For Admizzion
¢ DO& INatursl Desth 7 DARMAHAR, Doctor 105 J '
~ER Classification —Senices
¢ Adm.andDor. stER € HEMO  ( APD £~ ESRD Service D1 |31 ﬂNEPHROLOGY
" Stayed = 24 hrs. O CIPD " Sent Home Service D2 J
i~ Expired  CAPD " Retfered )
Service D 3 J
—Reason of Refferal——— —Reffered From————————
;I ;I Service D 4
;I LI Service ID 3 J

Figure 7: Result Entry Window

You can select the past consultation of the patient by clicking on Past Consultations

button at the right side of the window.

Type the following data.

1 Service - Type the service code or you can press <Enter> if it's still blank to display

revenue codes.

2 Diagnosis - Type the code or you can press <Enter> if it’s still blank to display codes

listing.

Patient Category - Choose one from the list.

o 01 b~ W

Diagnosis/Findings - Type the findings in the textbox area.

Medications - Type the medication in the textbox area.

Doctor - Type the doctor’s code or you can press <Enter> to display doctor’s list.

After completing the needed data, the following button options can be clicked from.

= Click on Save button to save the result entry.

= Click on Exit button to close the Result Entry window.
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Receivable Update

This option lets you enter patient charges that were not entered during his confinement.

1 Click on Receivable Update menu. The Receivable Update window will be
displayed afterwards.

Patiert Mame Admissiond| | Birthoste| | Age|:| Status | |
iﬁ::ﬂinni [I?)rrf: Hospital | Room#| | sex[  Joit | |
Attending Dr ADM. Date| |ocR. Dete | |6n[ | Dieg. | |

Dept.Code(ltern Code |ltem Description Unit Price  [Amount Search Patient |

Delete |
Zave |

lgniore

Exit

—Message

—Department Codes v the Charging
ER - BMERGENCY RODM FEE OM - ER/OPD MEDICINES 0¥ - OXYGEN ode. [Ses Department
RS - ER/OPD SUPPLIES 5P - SUPPLY PACKAGES odes for the list)

—List of Charges Entered

Mote © To cancel charges, click on the list of charges entered Use the Arrow Keys to X : )
choose and then press the Enter Key or Double Click the Charges.. List of Charges Entered | Re-print Chargeslip Cancel Charges

Figure 8: Receivable Update Window

2 Click on Search Patient button located at the right side of the window. The Search
Patient window will be displayed. Type the following data.

= Patient Type - Click on the option box “In Patient” to search for inpatients or “Out
Patient to search for outpatients.

» Search Category - Choose one search category from the list below. It is advisable to
just enter the full last name of the patient when searching.

= Enter Last Name: Type the full last name of the patient or type the first letters of
the last name then press <Enter> or click on Search button.

= Enter Hospital Number: Type the hospital number of the patient then press
<Enter> or click on Search button.
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= Enter Admission Number: Type the admission number of the patient then press
<Enter> or click on Search button.

3 Afterwards, patient listing(s) will be displayed at the right side of the window. Select

a patient from the list to use for your transaction by double-clicking on it. In the
Receivable Update window, type the following data.

Department Code - Refer to the department code written just below the data entry.

Item Code - Type the service code or first letters of the service name and then press
<Enter>. Or you can press <Enter> key if item code is still blank. When pressed, the
Revenue Code window will be displayed showing the complete list of revenue codes.

Iltem Description - Automatically displayed by the program in relation with the
selected item.

Quantity - Automatically displayed by the program in relation with the selected item
but it can still be changed.

Unit Price - Automatically displayed by the program in relation with the selected.

Amount - Automatically displayed by the program in relation with the selected item
and its quantity.

4 After completing the needed data, the following button options can be clicked from.

Click on Save button to save the items entered. When clicked, you have the option
to print it.

To remove the selected item, click on the desired item then click on Delete button.
Clicking on Exit button will close the Receivable Update window.

An option is located below the window to view previous charges entered, Reprint
charge-slip or cancel the charges entered.
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How to Request Laboratory Exam?

This option lets you request laboratory examinations in the Laboratory department.

After searching the patient (see page 11),

1 Click on Send Requests tab option (default menu).

2 Under Laboratory column, select the exam(s) to be requested by clicking the small
box beside it. When clicked, the Remarks Entry Window will be displayed. Enter the
necessary data then click on ”Enter“ button. Follow the same procedure when

add

ing exam(s).

The exam to be requested cannot be found in the list. Click on ”Search
Laboratory Exams“ button. The Laboratory Request Entry Window will be
displayed and the following data are needed to enter.

. Laboratory Request Entry x|
CODE DESCRIPTION QTy SECTION [STAT REMARKS
1040 PLATELET COMCENTRATE (PURCHASED QU1 BB il
1056 GAMMA CELL IRRADIATION 1 BBK M
Meszane :
[ ype the Examination Code or First Letter(s) of the Examination name then Delete Accept | Esit |

Figure 9: Laboratory Request Entry Window

CODE - Type the examination code or first letter(s) of the examination name then press <Enter>. Or you
can press <Enter> key if CODE is still blank to display the list of examination codes. If <enter> key was
pressed, a window will be displayed showing the list of examination codes.

Figure 10: Laboratory Exam Codes Window
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Search Window

S
B [IABIEXamIGodes

| Select
Records List
LCancel
LabE xam LabExamlD s
10 CC TEST TUBE “/ITH MEEDLE 596 =
100CC SYRIMGE EES 0
S0CC SYRINGE BEE
ACID FAST STAIMING 223
ACTH BE2
ACTIVATED PARTIAL THROMBOPLASTIM TIME [4F 186
AFB 355
AFE CULTURE OR TE CULTURE 356
AFB FOR ALL OTHER BODY FLUIDS 357
ALCOHOL TOXICOLOGY 702
AlPHA-FETOPROTEIM 323
AMMIOTIC FLUID FOAM TEST 117
AMYLASE [SERUM] B4
AMYLASE [URIME] Bo3
ANA [ IMMIIMO] GO0
ANA [DSADMNA) 593
AMA [JOT] B02
AMA TSI -FM R b
Total Records Listed: 373 v AutoSsarch
:@: Prags [Sefect]Erter or Dowdie-Click on Table to Sefect, Cancef to abort

To select from the list, click on the desired exam and click on Select button or simply
double-click on the desired exam. The Remarks Entry Window will be displayed
afterwards. Enter the following data.

» Examination Type - Choose one from the list <Routine, Stat, or In Am Pick-up>
» Specimen - e.g. blood, urine...

b Transplant - Choose one from the drop-down list either Transplant or Non-
transplant

b Dialysis - Choose one from the drop-down list either None, Pre-Dialysis or Post-
Dialysis.

» Remarks - Type additional remarks.

When done, click on Enter button. Follow the same procedure when you want to add
an examination.

= DESCRIPTION - This will be automatically displayed in relation with the selected
exam.
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QTY - This will be automatically displayed in relation with the selected exam.
SECTION - This will be automatically displayed in relation with the selected exam.

STAT - The data that were entered in the examination type under the Remarks
Entry window will be displayed here. To change it, type Y if the exam is STAT or N
if it is Routine.

REMARKS - The data that were entered in the remarks data entry under the
Remarks Entry window will be displayed here.

3 Under the Laboratory Request Entry Window, you can do the following options.

To include the requested laboratory exam in the Order’s list, click on Accept button.

To remove requested laboratory exams in the list, click on the desired exam and
then click on Delete button.

To close the Laboratory Request Entry window, click on Exit button.

4 After clicking the Accept button, you can do the following options.

You can view all the requested exams in the Order’s list.

To send the requests, click on Save button. A pop-window will appear asking you
to type the requesting doctor. See figure below. Click OK button to proceed.
(Same procedure is applied to requesting of other exams)

Enter Requesting Dockor

Reguesting Doctor: 14 - [SMANTE CLEMENTE |ﬁ|

ok

To remove requested exam from the list, double-click on the desired exam or click
on the desired exam then click on Delete button.
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How to Request X-ray Exam?

This option lets you request X-ray examinations in the Radiology department.

* Under X-ray column, click the small box beside the exam. The same steps with
requesting laboratory exam are followed. Please refer to "How to Request Laboratory
Exam" for the guidelines.

How to Request Ultrasound Exam

This option lets you request Ultrasound examination in the Radiology department.

= Under Ultrasound column, click the small box beside the exam. The same steps
with requesting laboratory exam are followed. Please refer to "How to Request
Laboratory Exam" for the guidelines.
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How to Request C.T. Scan Exam

This option lets you request C.T. Scan examination in the Radiology department.

After searching the patient

1 Click on Send Requests tab option.

2 Under Other Departments, click on the small box beside C. T. SCAN. The list of
examinations will be displayed.

CT Scan Examinations

[JCervical spine

[Jichest

[Jichest £ abhdomen biopsy
[t angiographwy

[Jict bhone densitometry

[]Ct stonogram

[Dhental ct

[NExtremities

[NHead/brain

[JEuh ct =can

[N Lower abdomen
[Masztoid/mandikhle temporal hone
OMeck

[Jorhit=s, nascpharynx pituitary/larvnx
[ Renalsliver dual phase
[Screening pns=

[ Thoracic/, lwibar

[JUpper abdomen

[JWhole abd. dual phase

[JWhole abdomen

Exit |

Figure 11: List of C.T. Exams Window

To select from the list, click on the small box beside the desired exam. Upon clicking,
the Remarks Entry Window will be displayed. Enter the following data.

= Examination Type - Choose one from the list <Routine, Stat, or In Am Pick-up>
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= Specimen - example blood, urine...

= Transplant - Choose one from the drop-down list either Transplant or Non-
transplant

= Dialysis - Choose one from the drop-down list either None, Pre-Dialysis or Post-
Dialysis.

= Remarks - Type additional remarks.

When done, click on Enter button. Follow the same procedure when you want to add
an examination.

3 After selecting all the examinations for the patient, click on Exit button.

4 After clicking the Exit button, you can do the following options.

= You can view all the requested exams in the Order’s list.
= To send the request, click on Save button.

= To remove requested exams in the list, double-click on the desired exam or click on
the desired exam then click on Delete button.
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How to Request Heart Station Exam?

This option lets you request Heart Station examination in the Heart Station department.

* Under Other Departments, click on the small box beside HEART STATION. The list
of examinations will be displayed. The same steps with requesting c. t. scan exam are
followed. Please refer to "How to Request C. T. Scan Exam" for the guidelines.

How to Request Nuclear Medicine Exam?

This option lets you request Nuclear examination in the Nuclear Lab department.

* Under Other Departments, click on the small box beside NUCLEAR MEDICINE The
list of examinations will be displayed. The same steps with requesting c. t. scan exam
are followed. Please refer to "How to Request C. T. Scan Exam" for the guidelines.

How to Request P.T. Exam?

This option lets you request physical therapy in the Physical Therapy department.

* Under Other Departments, click on the small box beside Rehabilitation Medicine.
The list of examinations will be displayed. The same steps with requesting c. t. scan
exam are followed. Please refer to "How to Request C. T. Scan Exam" for the
guidelines.

How to Request RTS (Pulmonary) Exam?

This option lets you request pulmonary examination in the Pulmonary department.

= Under Other Departments, click on the small box beside PULMONARY Section. The
list of examinations will be displayed. The same steps with requesting c. t. scan exam
are followed. Please refer to "How to Request C. T. Scan Exam" for the guidelines.
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How to Request Laser Exam?

This option lets you request pulmonary examination in the Laser department.

* Under Other Departments, click on the small box beside Center for Sight II. The list

of examinations will be displayed. The same steps with requesting c. t. scan exam are
followed. Please refer to "How to Request C. T. Scan Exam" for the guidelines.

How to Request Medicine?

Request on medicine to patient could not be posted in the computer if:

[N

Billing staff has closed patient's account. The message that will appear on the
screen, "The patient's account has already been closed by (Department). If
you have charges to make, notify the Billing staff immediately for further
instructions..."

Billing staff has placed the patient's account on cash basis. The message that will
flash on the screen, "The patient's account has been placed under cash basis by the
Billing Officer. Please advice the patient / watcher to see the billing staff immediately
for further instructions."

May Go Home (MGH) notice was already sent to the different departments.

Click on Send Requests tab option

Press on F6 key or Click on Pharmacy button at the right side of the window. The
items to be entered here will be charged into the patient’s bill. Enter the following data.

Pharmacy Request Entrp

ltern Description Quuantity |Remarks
N 1078 D5 0.3% MACL FPRMN 1

2 PEEY MASEA Q2HFRI| 4

Tvpe Addition Remarks and then Press <Enter=....
Delete Save Cancel

Figure 12: Charge Request Entry Window
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b Code - Type item code or first letter(s) of item name then press <Enter>. Or you
can press <Enter> key if code is still blank to display the list of supplies. If <enter>
key was pressed, the list of supplies window will be displayed. To select from the
list, click "All Items® to display all supplies or you can categorize by clicking
"Suppliers® or "Classification“ then double-click on the desired item.

b Item Description - This will be automatically displayed in relation with the selected
item.

P Dosage - Press <Enter> key if dosage is still blank to display the list of dosage
codes. If <enter> key was pressed, a window will be displayed showing the list of
dosage codes. To select from the list, double-click on the desired code or click on
the desired code and click on Select button. To abort the selection, click on
Cancel button.

P Quantity - This will be automatically displayed in relation with the selected dosage.
Note that quantity should be greater than zero.

P Remarks - An optional entry.

Just follow the same procedure when adding transcription requests.

After completing the desired items to request, you can do the following options.
= Click on Save button to send the request into the Pharmacy department.

= To remove requested items in the list, click on the desired item then click on
Delete button.

* Click on Cancel button to close the Charge Request Entry Window.

How to Request Supplies?

This allows you to request for supplies in the Central Supply Department. Charging will
be done by the CSR department after processing the request.

Request on supply to patient could not be posted in the computer if:

= Billing staff has closed patient's account. The message that will appear on the

screen, "The patient's account has already been closed by (Department). If
you have charges to make, notify the Billing staff immediately for further
instructions..."

= Billing staff has placed the patient's account on cash basis. The message that will
flash on the screen, "The patient's account has been placed under cash basis by the
Billing Officer. Please advice the patient / watcher to see the billing staff immediately
for further instructions."”

= May Go Home (MGH) notice was already sent to the different departments.

1 Click on Send Requests tab option.
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2 Press on F7 key or Click on Central Supply button at the right side of the window.
When clicked, the Central Supply Request Entry Window will be displayed and the
following data are needed to enter:

Central Supply Request Entry

3 lterm Description Cluantity | Remarks
A 1047P HEMO ACETATE AV SHUNTISUBCLAY| 2

= 151 FRESTRAIMNT ARM 2

Tyvpe Addition Remarks and then Press <Enter=....
Delete Sawve Cancel

Figure 13: Central Supply Request Entry Window

* Code - Type item code or first letter(s) of item name then press <Enter>. Or you can
press <Enter> key if code is still blank to display the list of supplies. If <Enter> key
is pressed, a window will be displayed showing list of supplies.

To select from the list, click "All Items* to display all supplies or you can categorize by
clicking "Suppliers® or "Classification” then double-click on the desired item.

* |tem Description - This will be automatically displayed in relation with the selected
item.

= Quantity - Type the number of the item to request. Note that quantity should be
greater than zero.

= Remarks - An optional entry.
Follow the same procedure when adding items to request.

3 After completing the items to request, you can do the following options.

= To send the request in the Central Supply department, click on Save button.

= To remove an item in the list, click the row of the desired item then click on Delete
button.

= Click on Cancel button to abort the entered items.
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How to Send May Go Home (MGH) / Discharge Notice?

This option allows you to send Discharge Notice/Processing Sheet to Billing Department
to inform that the patient is already cleared from charges from your department.

Nurse will send discharge notice to cost centers after receiving discharge order from
patient's doctor. Visual ER program will not allow the user to send discharge notice if
there are still pending requests from different cost-centers.

1 Click on Send Requests tab option.

2 Click on Send Clearance at the right side of the window. When clicked, the
Discharge Notice Window will be displayed. Complete the following information:

Discharge Order

Discharge Information With Operation 2  Yes & No
Crdered Date |E 2672006 j Oneration Infi fi
) - peratian fnrrmation Operation Procedure

Ordered Time | 3 :48:39 PM =T Operation Date | =l | ‘

BillUpTo |6 /26/2006 - Operation Time —

hedical Fees Medical Diagnosis

Doctor' Wame Amount |

Remarks
Save & Send Final Dizcharge Motice to Biling Cancel |

USERID | 035 BILLING DATE HOTICE DATE

Figure 14: Discharge Notice Window

Discharge Information

= Ordered Date - Use the drop-down combo box to select the ordered date
* Ordered Time - Use the up and down arrows to select the ordered time

* Bill up to - Sets the deadline for the payment of the patient’s bill. To do it, use the
drop-down combo box to select a date.

Operation Information - Click the "Yes" option if the patient has undertaken an
operation.

= Operation Date - Use the drop-down combo box to select an operation date.
= Operation Time - Use the up and down arrows to select an operation time.

= Operation Procedure - Type the operation procedure of the patient.
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Medical Fees

= Doctor’'s Name - the name of the doctor

= Amount - the medical fee of the doctor

Medical Diagnosis - Type medical diagnosis of the patient

Remarks - An optional entry

3 After completing the data, you can do the following options.

* Click on Save & Send Final Discharge Notice to Billing button to print. You must
click this button to signal the Billing Department that the patient is already cleared
from your department.

* Click on Cancel button to abort Discharge Notice.

How to Discharge a Patient

This option allows you to remove the patient physically from the list in order to monitor
the availability of rooms.

Note: Before discharging a patient, a discharge notice should be sent first to the Billing
department. Please refer to "THow to Send Discharge Notice® to know the request
procedure.

1 Click on Send Requests tab option.

2 Click on Discharge/Room Transfer button at the right side of the window. When
clicked, the Discharge Patient Window (default) will be displayed asking you to
complete the following data:

Dizcharges /Room Transfer

Rioarm Transter I

—Discharge Information
Admission Date |01/25/2003 Discharge Date| 1 /29/2003 'l
Admission Time [03:35:00 P Discharge Time|12:00:00 Ahkd j
—Digposition Result
" Discharged ¢ Autopsied " Recovered ¢ Died
" Transferred € DAMAHAMA " Improved " Diagnosis Only
 Absconded O HPR " Unimproved
Sawve Discharge Cancel

Figure 15: Discharge Patient Window
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= Admission Date - Automatically filled-up by the program in relation with the patient’s
day of admission.

= Admission Time - Automatically filled-up by the program in relation with patient’s
time of admission.

» Discharge Date - You can set the discharge date by clicking on the drop-down
combo box. Note that discharge date should not go beyond the current date.

= Discharge Time - You can set the discharge time by clicking on the up and down
arrows.

= Disposition - Click one from the list.

* Result - Click one from the list.

3 After completing the data, you can do the following options.
* Click on Save Discharge to remove the patient physically from the list.

* Click on Cancel button to abort discharging the patient.
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Nurses Activity Request

From the requests posted in the Send Requests tab option, you can view here the status
of each request.

Nurses Activity Request is where you can view list of processed requests, list of pending
requests, list of exam with results, and reports such as diet list, census report by station,
discharges for the day, list of requests/orders, list of medicine posted and list of supplies
posted.

1 Click on Nurses Activity Request tab option.
2 Its window will be displayed showing the following data:

= List of Processed Requests - These are the lists of requests that were already
processed by the department in response to the requests done in the Send
Requests tab option.

List of Processed Requests
ITEM DESCRIPTION AT [DEPT [REGUEST DATEMIME
PATIENT ID BRACELET CS  |Dec B2002 545PM
Complete blood cournt LB |Dec 62002 9:33PM
COTTOM BALLS ( STERILE) CS  |Dec &2002 9.48PM
1% SET, INTRAFIX MACRO ADULT CS  |Dec &2002 9.48PM
SYRINGE,1CC (TUBERCULIN) CS  |Dec &2002 9.48PM
SYRINGE,3CC WNEEDLE CS  |Dec &2002 9.48PM
TAPE, SURGICAL 51", MICROPCRE CS  |Dec &2002 9.48PM
BEMUTREX C PC  |Dec &2002 9.49Pm

D3 LR PC o |Dec 62002 9:49PM -
P YR ey mm._}l_l

Figure 16: List of Processed Requests

s|lalalalala]lal=]l=a|=

= List of Pending Requests - These are the lists of requests posted in the Send
Requests tab option which are not yet acknowledged by the receiving department.
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List of Pending Requests
ITEM DESCRIPTICN

Ana [Eoreening)

Bleeding time

< |

Figure 17: List of Pending Requests

To cancel a request, double-click on the desired item.

» List of Exams with Results - These are the list of exams posted in the Send
Request tab option that already have results and its details can be viewed in the

View Results tab option.

List of Exams with Results

IPTICM ¥ |DEPT |REQUEST DATEITIME

1 Dec 62002 9:42PM

rinalysis 1|LE  [Dec 52002 104550

SGPT (ALT) 1ILE  [Dec 92002 9:215M

POTASZILM 1ILE  [Dec 92002 9:21AM

Alumin 1ILE  [Dec 16 2002 S.01PM

Alk. phosphataze 1|LB  [Dec 16 2002 S01PM

Sgpt (alt) 1ILE  [Dec 16 2002 S01PM

Sgoat (ast) 1ILE  [Dec 162002 S:01PM
Potassium 1|LE  [Dec 16 2002 S01PM -

Figure 18: List of Exams with Results

3 The following button options can be clicked from.

= Click on Refresh button to view the latest update from the database.

= Click on Exit button to close the program.
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How to View X-ray Exam Result?

This option allows you to view result of x-ray exams.

After searching the patient (see page 12),
1 Click on View Results tab option.

2 Its window will be displayed.

3 Click X-ray tab to view x-ray exam result. (X-ray window is the default window).

Send Requests I Murses Activity Request  Wiew Results | Wital Signsl Murzes Notes I Patierit ProEiIeI Clinical Summar\,-'l Schedule Operation

seray | Wirasound | CT-Scan | Laboratory | Heart Station | Rehab. Wedicine | Huciear | Puimanary |

Trans. Mo. I Result Date | Radiologistl

Trans.Date | Exarm. MName | Mo. of Films I

List of Examinations

Interpretation

5 section will be displayed the list™o
w-ray examinations. Click the exam name tg
wiawy its result

In here will be listed the exam result.

LI Refresh | Exit

Figure 19: X-ray View Exam Result Window

The list of examinations is displayed at the right side of the window. Just click the

desired exam to view its result. The exam result can be viewed at the left side of the
window.

4 The following buttons can be clicked from.

Refresh - This will view latest updates of exams with result from the database.

= Exit - This will close the program.
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How to View Ultrasound Exam Result?

This option allows you to view result of Ultrasound exams.

* Click Ultrasound tab to view exams with result. The same steps with viewing of x-ray
exam are followed. Please refer to "Viewing of X-ray Exam Result" to know the
procedure.

How to View C.T. Scan Exam Result?

This option allows you to view result of C. T. Scan exams.

= Click C.T. Scan tab to view exams with result. The same steps with viewing of x-ray
exam are followed. Please refer to "Viewing of X-ray Exam Result" to know the
procedure.
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How to View Laboratory Exam Result

This option allows you to view result of laboratory tests and exams.

After searching the patient (see page 12),
1 Click on View Result tab option.
2 Its window will be displayed.

3 Click the Laboratory tab to view Laboratory exams with result.

Send Requests I Murses Sctivity Reguest  View Resutts | Wital Signsl Murses Motes I Patient ProEiIeI Clinical Summary | Schedule Cperation

ﬁ—rayl gltrasoundl CT-Scan § Heart Station I Rehab.MedicineI Nuclearl Fulmanary I

List of Examinations

121045 1/E2003 11:57:21 PM 16 CREATIMIMNE CLIMICAL CHEMISTRY

121043 1662003 11:57:21 PM 33 POTASSILM CLINICAL CHEMISTRY
121044 1802003 11:57:21 P 36 SCODIUM CLIMICAL CHEMIZTRY
121042 1/E2003 11:57:21 PM 44 TROPOMIM | CLIMICAL CHEMISTRY
122645 /2003 24017 AW 2 ALBLMIM CLINICAL CHEMISTRY
122651 1/B2003 240017 Ak S40 GLUCOSE (FBS) CLIMICAL CHEMIZTRY
122649 /802003 24017 AM 33 POTASSILM CLIMICAL CHEMISTRY
122650 /2003 24017 AW 36 SCODIUM CLINICAL CHEMISTRY
122675 /82003 34333 AM 16 CREATIMIMNE CLIMICAL CHEMIZTRY
124050 1802003 7:36:49 PM 33 POTAZSILM CLIMICAL CHEMISTRY
1240449 1/872003 7:36:49 PM 14 CPH-MB CLINICAL CHEMISTRY
123414 1/802003 210049 P 33 POTAZSILM CLIMICAL CHEMIZTRY
125413 1802003 210:49 PM 36 SCDIUM CLIMICAL CHEMISTRY
123415 /802003 210:49 PM +H TRIGLYCERIDES CLINICAL CHEMISTRY
128366 1A 202003 10:20:27 Ak 16 CREATIMIMNE CLIMICAL CHEMIZTRY
128367 1M 202003 10:20:27 AM 33 POTAZSILM CLIMICAL CHEMISTRY
129927 11302003 5:02: 36 PM 33 POTASSILM CLINICAL CHEMISTRY
129926 1A 302003 5:02: 36 Ph 36 SCODIUM CLIMICAL CHEMIZTRY
190078 4 M2 FINN3 0920 Dhd a0 DS DR I CLRIC AL CHEMIS TR LI

Refresh | WiEy | Exit

Figure 20: Laboratory View Exam Result Window

To view, click the exam and then click on View button. The Refresh button is used to
view the latest updates of Laboratory exams with results from the database. While the
Exit button is used to close the program.
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How to View Heart Station Exam Result?

This option allows you to view result of Heart Station exams.

After searching the patient (see page 12),
1 Click on View Result tab option.
2 Its window will be displayed.

3 Click Heart Station tab to view exams with result.

Send Reguests I Murzes Activity Request  Wiew Results | Wital Signsl Murzes Motes I Patient ProEiIeI Clinical Summary | Schedule Operation

E-rayl Uttrazound I CT-Scan | Laboratar Rehah. Medicinel Nuclearl Pulmonary I

Reauest Mo. Exam. Name
Exam. Date Attending Doctar
Result Date Cardiologist

List of Examinations

Fesult Date

In here will be displayed the list of examinations with result. Click on
e exam name and then click the “iew button.

Retfresh | Wigmy | Exit

Figure 21: Heart Station View Exam Result Window

To view, click the exam and then click on View button. The Refresh button is used to
view the latest updates of Laboratory exams with results from the database. While the
Exit button is used to close the program.
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How to Update Vital Signs info?

In here, it is where you can enter the vital signs of the patient. Vital signs data entry
includes blood pressure, body temperature, respiratory rate, and pulse rate.

1 Click on Vital Signs tab option.

2 On the left side, you can see the previous vital signs of the patient. The following data
can be viewed.

Send Requests | Nurses Activity Request | View Resuts  Vital Signs | Nurses Notes | Patiert Profile | Clinical Summary | Schedule Operation
Previous Vital Signs

= Vital Sign Data Entry:

Blood Pressure
[
Temperature

°C
Respiratory Rate
l— { min.

Pulse Rate
[/ min.
Date
1/28/2003 =~

Time

=l
. » 41718 PM =

Refresh | Save | Exit |

Figure 22: Vital Signs Data Entry Window

* Date/Time - the date and time when vital sign was entered.
= Blood pressure
= Respiratory rate

= Pulse rate

And on the other side is the vital sign data entry. The following data needed to enter.

= Blood pressure
= Body temperature
= Respiratory rate

* Pulse rate

3 The following button options can be clicked from.

= Click on Save button to save entry.
= Click on Refresh button to view the latest update from the database.

= Click on Exit button to close the program.
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How to Enter Nurses Notes?

Nurses Notes window is where you can type down their notes or remarks about the
condition of the patient. It works like an electronic notebook because you can retrieve
the saved data of a particular date and shift of the day.

1 Click on Nurses Notes tab option.

2 To view past patient’s chart, click on Past Notes written vertically. The following data
can be viewed.

Send Recuests | Nurses Activity Request | View Resuts | Vital Signs  Durses Notes | Patient ProFile | Clnical Summary | Scheclile Operation |

Date: [1/292003 x| Time: [4:a15pM =

Shift : [2PM-10PM »

Notes....

Motes Ertry

S30N 155d

Figure 23: Nurses Notes Window

= Date/Time - the date and time when the remarks were entered
= Day shift - the shift of the day
= Entered by - the program user who entered the remarks

= Notes - the content of the remarks

To enter patient’s chart, click on Notes entry written vertically. Enter the following

data.
* Date/Time - current date and time is used

= Day shift - select from the following choices listed (6am-2pm, 2pm- 10pm, 10pm-
6am)

= Notes - Type remarks on the multi-line textbox.

3 The following button options can be clicked from.
= Click on Save button to save the notes entered.

= Click on Exit button to close the program.
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How to View Patient Profile

Patient Profile is where you can view the latest patient’s information throughout his
current confinement. It includes admitting diagnosis, chief complaints, manner of
admission, past medical history, allergies, personal and social history and family history.

1 Click on Patient Profile tab option.

2 The Patient’s Profile Window will be displayed.

Patiert Name [SLFONSO BOMFACIO MENDOZA | admission#{40957 | Birthoate|05151953  |age Stetus [Martisd
Admitting Dr - |! Hosnitaitl1 033504 = +[p0zan - T
attending Dr ; [FVERA, EDUARDO, LLENARES 03pia | | oom | | ex@ i |
Attending D | ADM. Date[1/15/2003 D4|DCR. Dte| |t [ ] ombiag|

Send Requests I Murses Activity Request | Vieww Resufts I Wital Signsl Murses Motes :

| Clinical Summar\;l Schedule Operationl

Adm. Diagnosis:

-

Chief Complaints:

;I Impression:

;lManner of ADM:|4mbulatory
=l Brief History:

o [ O

~Physical Examinations:

I~ Alcohal Intake [~ Tuberculosis [ Henophilia
[~ Kidney Disease [ Arhritis

I~ HeartDizease [ Mervous

I Useisbuse of Prohibited Druigs

= =
SKin: ;I Ahdomen: ;I Genitalia:
HeadMNeck: j Extremeties: j Rectal:
Thorax: ill Lyip Nodes: illhleumlogical
— Past History: Allergies:
Measles Tonsilitis Twnhoid Fever Influenza Gonorrhes Fish (tuna) Chicken Aspirin
WWhooping Cough Scarlet Fever Malariz Arthritis Syphilis Ecs Safted Fish Urakizan (WP
hdumps Dirtheria Pleurisy Amoebiasis Shrimps Anchovy Sauce Pallens
Chicken Pox Rhusmatic Fever Azthma HI% Crabs Penicillin Houze Dust
~Personal and Social History: Family History: Edit
I™ smaking I Cancer [~ Diaketes —

|
Save |

Refrash | Exit |

Figure 24: Patient's Profile Window

3 The following button options can be clicked from.

* To edit the patient’s profile, click on Edit button. You can now make necessary

modifications on the patient’s profile.

= When completed, click on Save button to save the changes.

* Click on Refresh button to undo the changes done.

= Click on Exit button to close the program.
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How to Post ER Charges?

1 click the Post Charges button on the Send Requests tab

Cept.Code(itern Code (iterm Description Lnit Price Delete

Sane

lgnare

Exit

Message

vpe the Charging
ode. (See Department
odes for the list)

Department Codes
AB - AMBULANCE ER - BMERGENCY ROOM SERVICES ES - BMERGENCY ROOM SUPPLIES

H5 - HEART STATION hiD - MEDICAL FEE

List of Charges Entered

Mote © To cancel charges, click on the list of charges entered Use the Arrove Keys to

chooze and then press the Enter Key or Doukle Click the Charges .. Listof Charges Entered

2 Choose from the list of Department Codes for the charges to be entered
> AB — Ambulance
> HS - Heart Station
> ER — Emergency Room Services
> MD — Medical Fee
> ES — Emergency Room Supplies
3 To save the charges entered, click the Save button
4 To remove or delete charge/s entered, click the Delete button
5 To disregard all the charge/s entered, click the Ignore button
6 To view list of previous entered, click the List of Charges Entered button

7 Click the Re-print chargeslip button to reprint charge slip
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Cash Assessment Entry

This option allows the user to enter cash transactions for patients tagged as cash. To do this, click on Cash
Assessment Entry button in the Send Requests tab. This will load the window below.

Patiert Mame [GABRIEL MO B

Admission# (157567

Aclmitting Cir 2

| Birthdate|21 2007

| s

| Status |Chi|d

Attendling Dr - [PERIGOND A, JOSE JAY M

Hospitalk (263447

| Room i |HAt2

|SEX|M |Diet |F-35HEW-4

Attending Dr.: [«

ADM. Date  |D8/272007 02| DCR. Dt

| 81|

| Diag. |

Dept.Code (Item Code (Item Description

Delete

Save

lgriore

Euit

Message ——————
vpe the Charging

ode. [See Department
odes for the list)

—Department Codes

AR - AIBULAMCE

Bl - ER MEDICINE

EQ - EQUIPMENT

ER - BWERGENCY ROOM

hiC: -
D -
OR -
-

MISCELLANEDUS
FROF. FEE
OPERATING ROOR
OXYGEN

RE& - ER SUPPLY

Enter the following data

1. Dept. Code — choose from the list(s) displayed below (e.g. AB — Ambulance, EQ — Equipment )

2. ltem Code — type first few letter(s) of the item to be charged or press Enter key to display all
charges. Double click on the item to be charged.

3. Item Description — this is the description of the item selected

4. Quantity — enter the quantity how many times the item / procedure is used or done.

To remove an item to be charged, highlight then click on Delete button.

Click on Save button to save charges entered.

Click on Ignore button to disregard the charges entered.

Click on Exit button to go out from this window.

To view list(s) of assessment entered, click on List of Assessment Entered button.

How to Cancel an Item that is already PAID?

In the List of Cash Assessment Entered window, click on the List of Assessment Entered to
display list(s) of charges entered for the specific patient.

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Program Operation 43

-List of Cash Assessment Entered

TransMNurn | Patient Narme Revenuell [Code Amot Requesting Murse Date
GABRIEL MIFD B BAUTISTA Mava ZAMBRAND [ 03,/13/2007
276 GABRIEL WIFD B vC 73 BAUTISTA MAYAZAMBRAMO 0341372007
2
Mote : To cancel assessment, click on the list of cash assessment entered Use the

Arrovy Beys to choose and then press the Enter Key or Double Click the Azsessment.. Fe-print Sssessment Slip | List of Assessment Entered| - Cash Credit Mema |

To cancel an item, highlight the specific item then click on Cash Credit Memo to load the window
below.

42 GABRIEL.NINO B & OR01063
| FeveruelD |Code | Diescription [ Oyl
O mc 73 INJECTION FEES 1

Guideline: Click on the item to Select/Unselect

LEGEND: [£] Selected item [Z] Pending CM
[ Processed CM by Cashier

SavesPrint Exit

Click on the check box ( O ) to select an item to be returned then click on Save/Print button.

How to View Clinical Summary?

Clinical summary is where you can view for a particular clinical summary of a patient’s
confinement.

1 Click on Clinical Summary tab option.

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Program Operation

44

2 The Clinical Summary Window will be displayed. The following data can be viewed:

Send Requests I Murses Activity Requeﬂl Wiew Results I V'rta\:Signsl Murses hotes I Patient ProFile  Clinical Summary | Scheduls Operaﬁonl

PERSONAL INFORMATION [ jon ho Dite/Time te/Time
ADDRESS: 13 B. OCAMPO 5T., PROJ 4, QUEZOH CITY, METRO MAHILA 1647208 03/21/2002 9:345M ERIC
BIRTH PLACE : MAHILA 34300 05772002 1115PN 052402002 G11PM | 2082
HATIOHALITY : FILIPIHO 34660 06032002 121080 |06/05/2002 4:25PM  |207Z
RELIGIOHN : CATHOLIC 1800628 07772002 93940 ERiC
CIVIL STATUS : Married 13640 120211999 §:204M  |12/241999 4:22P0 (408
SPOUSE : SINGSON, REY
FATHER: CARHAY ALFOHS0
MOTHER : CARHAY PETROHA Fl I I j
N
Clintical Summary
Lastname i SINGSON Age i 40 Admiszion Nunber : 34660
Firstname : GERTRUDES Jex i Female Hozpital Muwber @ 873203
Middlenawe : CARNAY Civil Status: Married Room/ Ward Nuwber : 2072
Eirthdate : 7/5/1959
Date Admitted 060352002 j
Refresh || view || Bt |

Figure 25: Clinical Summary Window

= Admission number - a program-generated number during patient’s admission

= Admission date/time - the date and time when the patient was admitted

» Discharge date/time - the date and time when the patient was discharged

* Room number - the room number of the patient during his confinement

3 To view for a particular clinical summary of patient, click on the desired exam then
click on View button. The following data can be viewed.

= Date admitted - the date when the patient was admitted

» Date discharged - the date when the patient was discharged

= Attending physician - the name of the attending physician

= Admitting doctor - the name of the admitting doctor

= Admitting diagnosis - the admitting diagnosis of the patient

= Chief complaints - the complaint of the patient

= Final Diagnosis - the final diagnosis of the patient

4 Click on Exit button to close the program.
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Posting of Packages to Patients

This option allows the user to post packages to patients. To do this, choose patient then
click on Post Charges then go to VIEW ER PACKAGE option to load a sample window

below.

EMERGENCY ROOM PACKAGE [x]

LIST OF PACKAGES FLEXBLE PROCTOSIGMOIDOSCOPY Gross: .00
Code | Dezcription Code |Revenus [ Dezcription Gk | At
H_ |BRONCHOSCOPY PACKAGE 70334 |OD DISPO FACE MASE 2| 54.50
gg Egtgmggggg 70555 | 0D PULSE DXIMETER SENSOR USE 1]164.85
59 |FLEXIELE PROCTOSIGMOIDOS! 163 |OF CLINIC USE 1]80.00
56| LVIING IN PACKAGE - NSVD [FO 70875 |OP CLINICAL GLOVES 4| 21.00
55 | LrING IN PACKAGE - /5 [FOR ¢ 300 |OP FLEXIBLE PROCTOSIGMOIDOSCORY 1| 2000.00
F3 | OB PACKAGE - C/5 [FOR CS5) 233 (0P 05 [PER PIECE] R| 26,25
29 FROCTOSIGKMOIDOSCOPY PACI e ap TRIAD GEL 2 20 25
26| UGI ENDOSCOPY PACKAGE 181 |oP LISE OF SUCTION MACHINE 1[180.00
Guideline:
Click on the List of Packages to view the
details.
LEGEND: [] Selected Item _
El un-used ttem Accept | E it |

Check on the item used by the patient then click on Accept button to charge it to patient
or click on Exit button to disregard entries.

Reports

Click the option you want (listed below) from the Reports pull-down menu. A window for
date entry will be displayed. Select From and To dates by clicking the drop-down arrow
then click on OK button.

Audit Report

This displays a report of all items requested, how many quantities are used in a
particular item requested and its corresponding amount totaling the accumulated amount
of all items. This is arranged alphabetically by the reference number of each item.
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The following data can be viewed.

Reference No. - program - generated number (charge-slip number)
Amount - the amount of item requested

Department - the department code

Quantity - the number of item requested

Code - the code of the item requested

Description - the name of the item requested

By - the program user who requested the item

Date - the date when the item was requested

Name of Patient - the name of the patient who requested the item

To print, click %_

Monthly Report

This displays a report of all items requested, the quantity and amount accumulated each
and both in inpatient and outpatients for a particular item then totaling the quantity and
amount accumulated each and both in inpatient and outpatients for all the items
requested. This is arranged alphabetically by the name of the item requested.

The following data can be viewed.

Description - the name of the item requested

Number (Inpatient) - the total number of the particular item requested in inpatient
Amount (Inpatient) - the total amount accumulated for the particular item in inpatient
Number (Outpatients) - the total number of the particular item requested in outpatients

Amount (Outpatients) - the total amount accumulated for the particular item in
outpatients

Number (Total) - the total number of the particular item requested in inpatient and
outpatients.

Amount (Total) - the total amount accumulated for the particular item in inpatient and
outpatients.

To print, click %_

Daily Census

Daily Admission Census
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This displays a report of all registered ER patients on a selected date of
time. The following data can be viewed such as the OPD date and time,
name of patient, age, sex, chief complaint, resident doctor, classification of
the patient and the encoder name.

To print, click é.

Daily Out Patient Consultation / Discharge

This displays a report of all OPD Consultations and Discharges on a
selected date of time. The following data can be viewed such as the OPD
Date and Time, name of patient, age, sex, chief complaints, resident on duty,
attending doctor, classification of patient and the encoder name.

To print, click é.

Daily Special Census

This displays a report of In and Out patient with Special Classification on a
selected date of time. The following data can be viewed such as the OPD
date and time, name of patient, age, sex, chief complaints, resident on duty,
attending doctor, classification of patient and encoder name.

To print, click é.

Daily Walk In Census

This displays a report of Walk In patient on a selected date of time. The
following data can be viewed such as the OPD date and time, name of
patient, age, sex, chief complaints, resident on duty, attending doctor and
encoder name.

To print, click é.

Census Statistics

This displays a report of ER Census grouped by date, service, patients
classification (walk-in, private patient, company, special) and the total on a
selected date of time.

To print, click é.

Patient Discharge Notice Status

This displays a report on the status of patient discharge notice if cleared or not cleared
in the department and it is grouped by station.
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To print, click =F.
Income Report ( Detailed )

This displays a report on the detailed daily income of ER and it is grouped by patient and
classification of ER charges. The following data can be viewed: patient name, IPACT #,
item / description, amount, encoder, date charged, total per ER charges and the Grand
total on a selected date.

To print, click é.
Income Report (Summary )

This displays a report on the monthly income of ER and grouped by classification of ER
charges. The following data can be viewed: code of ER charges, description, amount
and the Grand total income for the selected date.

To print, click é.
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Index

—A—
audit report, 56

—C—

c.t. scan exam request, 26

c.t. scan view exam result, 46
cardiovascular exam request, 28
changing of password, 9

clinical summary (viewing), 55

—D—

daily census report, 56
diet request, 36
discharge a patient, 40
discharge order, 38
drug request, 32

—F—

end the program, 10
enter nurses notes, 53
enter result, 17

enter vital signs, 52
exam result (viewing), 43

—F—
features, 7

—H—
heart station exam request, 28
heart station view exam result, 48

— L —
Laboratory exam request, 21

Laboratory exam request form (reprinting), 41
Laboratory view exam result, 47

—M—
medicine entry, 32
monthly report, 56

—N—
nuclear lab. exam request, 29
nuclear med. view exam result, 49

nurses activity request, 42
nurses notes entry, 53

—0O—
objectives, 6
overview, 5

—pP—
p.t. exam request, 30

p.t. view exam result, 51

password (changing of), 9

patient (e.r. registration), 11

patient profile viewing, 54

patient searching (inpatient, outpatient), 13
patient's diet request, 36

—R—

receivable update, 19

register e.r. patient, 11

reports, 56

reprint request form of lab, 41

request c.t. scan exam, 26

request cardiovascular (heart station) exam, 28
request form reprinting (Laboratory exam), 41
request Laboratory exam, 21

request medicine, 32

request nuclear medicine exam, 29

request p.t. exam (physical med. and rehab.), 30
request patient's diet, 36

request rts (pulmonary Laboratory) exam, 31
request status (nurse activity), 42

request supplies, 34

request ultrasound exam, 25

request x-ray exam, 24

result entry, 17

rts exam request, 31

rts view exam result, 50

—S—

search a patient (inpatient, outpatient), 13
start the program, 8

summary by service report, 56

supply (requesting), 34
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—U— view patient profile, 54
ultrasound exam request, 25 view pulmonary Laboratory exam result (rts), 50
ultrasound view exam result, 45 view rehab. med (p.t.) exam result, 51
view ultrasound exam result, 45
—V— view x-ray exam result, 44
view c.t. scan exam result, 46 vital signs data entry, 52
view clinical summary, 55
view exam result, 43 —X—
view heart station exam result, 48 X-ray exam request, 24
view Laboratory exam result, 47 x-ray view exam result, 44

view nuclear med. exam result, 49
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