Visual Cardiology Program User's Manual - 1

MEDSYS
Information System

Visual Cardiology Program
User's Manual

Cardiology

In? Visual

"[—"- /“//’
—

MEDSYS

Kaiser - dela Cruz Consulting, Inc.

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Visual Cardiology Program User's Manual - 2

Copyright© 2009

ALL RIGHTS RESERVED

No part of this document may be reproduced through photocopying or in any means, stored into a retrieval
system, and transmitted in any form without the express written permission of Kaiser - dela Cruz Consulting,
Incorporated.

Permission is hereby granted to Medsys Information System to copy and distributes this document in any
of the above means provided this is for its exclusive on site use.

Although every precaution has been taken in the preparation of this manual, the company assumes no
responsibility for errors or omissions. Neither is any liability assumed for any damages resulting from the use
of the information contained here.

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Visual Cardiology Program User's Manual - 3

Table of Contents

INTRODUCTION 4
L@ YT VT SR PPPRR 4
(@ 0T T=T08 (V7= PRSP 5
B A U S .o 5

GETTING STARTED 6
HOW 10 Start the Program? ... ....oveeiiiieii et e e e e s et e e e e e e s s st b e aeeeaeeeaaans 6
HOW 10 Change PasSSWOIA? ... ...t e e e e s e et e e e e e e s e s atbraaereaeeeeaans 7
HOW 10 ENd the Program®? ...ttt e e e e et e e e e e e e e et raaereaaeeaaans 8

PROGRAM OPERATION 9
Cash-basis Patient REQUEST ENTIY ...t e e e e e 9
OUtPatiENt REGUEST ENTIY oot e e e e e e e e s s et re e e e e e e s s e arnraeeeeeas 11
INPALIENT REQUEST ENTIY i e e e e e e e e e e e e s s e bbb e e e e e e e s s s sntbbeneeeaaeeaans 12
RESUIT ENEIY oo e e e e e e et e e e e e e e e e s et bbb e e e eeeeeeesasatabseeeeeeeeseannnrerneeeeeas 14
Result EAiting / RESUIL INQUITY .cooee e 15
RequEeSt CanCellation ... 16
Re-Printing of Charge SHP oo 17
A LT g Yo R )l =LA = o £ I =To Ko = 18
L= L0 1 6 19
Build File of Coded NOIrMal VAlUES ...t e e e 20

PROCESS FLOW 21
How to manual post-charge of PAti€NT .........eeiiiii e 22
How to manual post-charge Outpatients (for ¢/0 patients) ...........ccoovveiiiienenenc e, 22
How to manual post-charge Outpatients (for cash basis) ........cccocvveviieviiiieiievece e 24
How to process requests from stations and other departments ........ccccceeeeeieeiieieniennennennes 27

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Visual Cardiology Program User's Manual - 4

Introduction

Overview

Cardiology

Vlsual

"/'——/' /f’
= B — \

The Visual Cardiology Program is a computerized processing of Heart procedure
request. This is connected to other MEDSYS programs such as Visual Nurse to accept
and process the request and to enter the exam result into the computer which can be
accessible to all stations once verified.

The use of password protects the program by disallowing the access of authorized
users. Only program users with a registered employee number and password can gain
access into it.

authorized users. Only program users with a registered employee number and
password can gain access into it.
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Objectives

To improve transactions in the department by lessening the data-entry in processing
Cardiology exam request through automating the communication between departments
in Heart Station and Nurse Station, Heart Station and Cashier, and Heart Station and
Billing.

Features

« Data entry restriction - Warning messages are flashed for possible invalid entries.
This ensures all data inputted would be made useful for any transaction that may
occur.

« Password-protected - The use of password is necessary to restrict unauthorized
access. Thus the program only accepts passwords which are registered into it. This
feature ensures the confidentiality and integrity of data entered in the program.

« Auto-report generation - The program is capable of generating reports and can be
readily printed.

« User-friendly - The program user is guided by instructions in doing the next step
providing an easy-use to process transactions.

MEDSYS

Kaiser dela Cruz Consulting Incorporated



Visual Cardiology Program User's Manual - 6

Getting Started

How to Start the Program?

1. Click the ﬁ Heart Station Program executable file icon located in your computer
desktop.

2. The Login window will be displayed asking you to type your employee number and
password for security purposes.

Application Login (17) CARDIOWVASCULAR

MEDSYS MEDICAL CENTER

M) MEDSYS

Connected.
Employee Number | | ol
Password | | Cancel
support@gaormedsys.corm db wer. 239 F11- Finger Scan  F12 - Change Passward

Figure 1: Login Window

3. If accepted, you can now start a transaction. Otherwise, a message will be
displayed prompting “Unauthorized User”.
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How to Change Password?

1 From the Login window, type your employee number and then press <Enter>.

2 Under the Password entry, press <F12>. Pressing this function key will invoke the
Change Password window.

“+ Change User Password x|

User ID: 035
User Hame: BAUTISTA MAYA ZAMBRAMNO

0Old Password: ||

Hew Password: I

Confirm Password: I

Save Close

Figure 2: Change Password Window

3 Under the Change Password window, type the following data.
« Old Password - Type your existing password.

« New Password - Type your new password not exceeding to 15 characters.
« Confirm Password - Retype your new password to confirm and then press <Enter>
or you can click the Save button.
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How to End the Program?

It is important for users to close the program when they are done to end-up their session.
Other users might use the open program using the same password.

To close the program:

+ Click the Exit toolbar button or

+ Click the E button located at the upper right corner of the main window.
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Program Operation

Cash-basis Patient Request Entry

This option allows you to request Cardiology procedures and then charges the amount
of the item(s) to the selected cash-basis patient.

1. Choose the Assessment Entry ( OPD Rate ) in the Data Entry Option. The
Assessment Entry window will be displayed. Enter the following data.

Assesment Entry - OPD Rate

. I
—* Patient Type *
© CutPatients £ InPatisnts |
Last Mame ‘ i) Hospital Mumber Assesment No. l:l
First Mame Adm. Ma. RoomiD
Middle Mame Age Birth Date
Req. Doctor " _I Gender
[ Mark-up Fee
Dept Code | Exam Codé¢| Examimantion Description Type Quantity |Unit Cost |Amount
G-EEG MD- PROFESSIONAL FEES ,A% .
= Print Save

EG- EEG
@) HS- CARDIOLOGY CENTER

Assessment Entry Window

Under 'Patient Type' entry, choose either from 'Inpatient' or '‘Out Patient'.

Enter the patient's requesting doctor.

P w0 D

To request the procedure(s):

Exam Code - Enter the item code and then press <Enter>. A window with the list of
procedures will be displayed. Double-click on the procedure to select.

e Exam Description - This is the description of the procedure.
e Unit Cost - This is the basic price of the procedure.

e  Quantity - Enter the quantity of procedure.
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e Amount - This is the amount of the procedure to be paid by the patient.

Tag if the patient is a Senior Citizen for automatic computation of senior citizen discount.

The total amount can be seen just above the 'Amount'.

5. To save:

e Click on 'Save' or 'Save Print' button.

To disregard the data entered, click on Clear button

To go out from this option, click on Exit button
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Outpatient Request Entry

This option lets you request Cardiology examinations/procedures and then charges the
item to the selected patient.

1. After searching the patient, click the patient from the list and then the Outpatient
Request Entry window will appear

Gutpatent Request Enry
— Patient's Infermation
Family Name  [FAMPLER Birth Date  [1/1/1987 Age |28
GivenName  [INSURANCE Height Weight
Middle Name ~ [PATENT Sex I
— Hospital infermation
Hospital No. |23 Admission No.  |23B Admission Date I9l2&’2016 9:15:
Room No. OPD
Req.Doctor 511 [aBBU, AMELIAE
Company |cOCOLIFE HEALTHCARE
—Exams R

| Deptip |Code

Description } Quantity | Amt/item

Outpatient Request Entry Window

2. To request the procedure(s):

Dept. ID - Refer to the bottom of the window to view the list of department codes.

Code - Enter the item code and then press <Enter>. The list of procedures will be
displayed; double-click it select.

Description - This is the description of the procedure.
Quantity - Enter the quantity of the procedure.

Unit Price - This is the basic price of the procedure.

e Amount - This is the amount of the procedure to be paid by the patient.

3. To save, click on 'Save' or 'Save/Print' button.
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Inpatient Request Entry

This option lets you request Cardiology examinations/procedures and then charges the
item to the selected patient.

1. After searching the patient, click the patient from the list and then click Send
Requests/ Post Charges.
2. The Request Entry window will be displayed as shown below.
Request Entry
~ Patient's Information
Famiy Name [BUQUING Birth Date 871988 | Age  [28
Given Name  [LOTUS Height ‘ Weight |
Middle Name  [BAUTISTA Sex F |
~ Hospital Information
Hospitallo. |57 Admission No Admission Date 1012812018 12:5
Room No 1007
Req. Doctor <11 ABBU, AMELIA, ESCOBAR
Company |

Admitting Diagnosis

SAMPLE

Exams R

[ Mark-up Fee

c.
d.
e.
f.

Request Entry window

3. Torequest the procedure(s):

Dept. ID — Enter HS for Cardio Procedures, HX for Cardio medicines, MD for doctors
professional fee and OX for oxygen charges.

Iltem Code - Enter the item code and then press <Enter> or press <Enter> key to
display complete lists of procedures of the selected department.

Item Description - This is the description of the procedure.
Quantity - Enter the quantity of the procedure.
Unit Price - This is the basic price of the procedure.

Amount - This is the amount of the procedure to be paid by the patient.

3. To save, click on 'Save' or 'Save/Print' button.

4. To go out from this option, click on Exit button
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Result Entry

This option lets you enter results for Cardiology examinations/procedures charged to the
selected patient.

1. Click the @F button or choose the Result Entry in the Data Entry option.
2. After searching the patient, click the patient from the list

3. The Result Entry window for the specific examination will be displayed on the
screen.

4. To save the result entered, click the ‘Print/Save’ or the ‘Save’ button.

5. Todisregard or cancel the results entered, click the ‘Cancel’ button.
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Result Editing / Result Inquiry

This option allows you to edit or view results of patients.

']
Click the £ button or go to Result Inquiry option.
Enter the patients last name then double click on the patients name.

List of Results will be displayed on the screen.

Ll A

Double click on the examination to be edited or you want to view

List of Patients

Search By Text Search

| Last Name || i

Hosp. No. Patient Name

Double click the patient's name o
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Request Cancellation

This option allows you to cancel requests to a specific patient.

@

1. Go to Maintenance then choose Request Cancellation.

2. List of patient with requests is displayed on the screen. Double click on the patient
name or click the process button.

3. The Request Cancellation window is displayed on the screen.

£ Request canceltion -

— Patient Info
Chargeslip #: | Reqguest Date : | |
Patient Mame : OR#:
Hospital # Admission #: Droctaor:
Age Civil Status : Room :
Sex: Account#

Reazon for Cancellation

Request Cancellation Window

4. Click on Cancel Request button to revoke or cancel a specific item. To re-print
charge slip, click on Print Chargeslip button. To go out from this option, click on
Close button.



Visual Cardiology Program User's Manual - 16

Re-printing of Charge Slip

This option allows you to reprint or have a duplicate of patients charge slip.

1. Go to File Maintenance then choose Re-print Charge Slip option.

2. The Reprinting of Charge slip Window will be displayed on the screen.

Re-Printing of ChargeSlip

Patient Type

Admission No. | |_| Patients Hame| |

Hospital No. |:| Room I:I Account Hame| |

Requesting Doctor | |

l_'l-' Request Form

Choose Patient Type : Inpatient or Outpatient

l—'l-' Chargeslip

—

Enter patients last name or admission number of patient
List of patient charges will be displayed on the screen.

Highlight the specific charges to be reprinted.

N o o b~ w

Click the ‘Re-Print’ button to reprint charge slip or ‘Cancel’ button to go out from the
window
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Viewing of Patients Ledger

This option allows you to view all the charges of patient.

1. Go to File Maintenance then choose Patient’s Ledger
2. Choose patient type : Inpatient or Outpatient
3. Enter patient’s last name then choose from the list.
4. Double click on the patient name you want to view the charges
5. Patient’s ledger will be displayed on the screen.
PAGE HO. : 1
. FUH DATE - 052202007
PATTENT'S CARDIOVASCULAR LABORATORY LEDGER
PATIENT NAME ESCUDERO CHIZ ADN. NO., 187552 ROOM 404
ADDEESS HOSP. NO. 255N
BINONDO MANILA ADMIOTED OSNC2007 07:28:00 PR
ACCOUNT NO. E000L DISCHARGED 123001899 120000 A1
COMPANY SANDAGA, MICHELLE
REFEEENCE CODE DES CRIPTION QTY AMOUNT BY TIME
05i10:2007
C5Eel 2 ECG 100 53000 BCM 2:40:30 pam
05/10:2007 630,00

Grand Total: 630,00

Sample Patient Ledger
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Reports

The following reports are generated by the program. Click on Reports menu to display list of reports.

Commission Report

Audit Report

Monthly Report by Section
Summary Transaction Report
Monthly Income Report
Statistical Report

Month Census Report

Income Report

© © N o g > w NP

Assessment Status
10. Census Report by Exam

11. Inpatient Census
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Build File of Coded Normal Values

Go to File Maintenance > Coded Normal Values to display the window below

Marmal Values
Code Description Interpretation : : : fi Add
5 ABPM 1.Mormal 24 H mean systolic and diastolic NEW
7 ARTERIAL DS LOWER (Mormal)  No evidence of hemodynamically signific:
1 EST Mormal left ventricular end diastolic diam: =
3 MLA Maormal left ventricular end diastolic dimer %, Edit
2 Marmal Echo Mormal left ventricular end diastolic diarr
4 RCD Mormal left and right ventricle with adequ
=] VEMOWUS DS LOWER (Normal) Mo evidence of acute proximal Deep Ven H Save

%l Delet
Cl:n:lel | _EEE

Interpretation # Conclusion

- '1} Upper Case

J} Lower Case

o Close

A — To ADD New Interpretation

Click on Add button to enter new coded values. Enter the name of the interpretation in the
Code textbox and the normal interpretation in the Interpretation/Conclusion text box.

B — To EDIT New Interpretation

Click on Edit button to edit the existing interpretation. Double click on the specific
interpretation to be edited.

To save the interpretation entered, click on Save button.

To go out from this option, click on Close button.
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e How to manual post-charge Inpatients?

Step 1 : Click REQUEST >INPATIENT REQUEST

Assessment

Duit-Patient Request

A|L

Inm-Patient Regquest

Receivabe Enbry

Step 2 :Search for the last name of the patient and click PROCESS button.

Patient Type

Search By Search Text
=

Patient Name Billed Date Discharge Date

In-Patient jl Last Hame

7 3 BALGOS, ANWENA ARCO
i7 10 BAU, JOHN TORRES

37 15 CCU, SAMPLE PATIENT

41 i6 FORCONSOLIDATION, SAMFLE PA
43 i7 HEMOIN, CARECOFF SAMPLE
30 13 ICU, SAMPLE PATIENT

5 2 MEDSYS , SAMPLE ONLY
29 1z ONLY, BABY GIRL FH

31 14 FICU, SAMPLE PATIENT

10 5 SAMPLE, ONLY PATIENT

28 11 SAMPLES, BABY GIRL ONLY
20 ] SAMPLES, MORE PATIENT

TRIAL , PATIENT OMNLY Sep 26 2016 7:00PM

Legend

@ -Cash @ -Closed @ -Open

Step 3 :Listed below are the required fields you need to fill up to manual post charge for the Inpatients

e Requesting Doctor — you can change the doctor (the requesting doctor )

e Department — Select from the drop down what revenue to charge on the patient
e Code —search for the name of the exam under the Department you’ve entered
e Quantity —the # of times to perform to the patient
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e  MARK-UP Fee — check this if the patient ‘s request has mark-up fee

- Patient's Information

Famity Name |BAU Birth Date  |W9/1987 | Age |29
Given Name [JOHN Height | weignt |
Widdle Name [TORRES Sex F
|- Hospital Information
Hospital No. 7 Admission No. Admission Date |9f27f2mﬁ7 54
Room No. 1009
Reg. Doctor 242 |ABATAYD, ARNEL, DURAN | _I
Company C26 - MAXICARE HEALTHCARE CORP. ‘

Admitting Diagnosis ‘GF

|- Exams

[1 Mark-up Fes

Description Quantity | Amt/item

Step 3 :Then click PRINT button to finally save and print the chargeslip.

e How to manual post-charge Outpatients (for c/o patients) ?

Step 1 : Click REQUEST > Then select OUTPATIENT REQUEST.

Dut-Patient Request

Bl

In-Patient Request

Step 2 :Search for the name of the patient then click PROCESS button.
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Patient Type Search By Search Text
Out-Patient dl Last Name d I

Patient Name Adm. Date Heart Status
CATHLABS , SAMPLE ONLY 2016-09-30 00:23:00 Okey

Legend
@ -Cash @ -Closed @ -0Open

Step 3 :Listed below are the required fields you need to fill up to manual post charge for the Inpatients

e Requesting Doctor — you can change the doctor (the requesting doctor )

e Department — Select from the drop down what revenue to charge on the patient
e Code —search for the name of the exam under the Department you’ve entered
e Quantity —the # of times to perform to the patient

o MARK-UP Fee — check this if the patient ‘s request has mark-up fee

[ Patient’s Information
Famiy Name  |CATHLABS Birth Date  [1/1/1998 Age  [18
Given Name  |SAMPLE Height Weight [
Middle Name ~ |ONLY' Sex M

|- Hospital Information
HosptalNo. |44 AdmissionNo. [%6B  AdmissionDate  [9/30/2016 1223
Room No. OPD
Req. Doctor  |350 [ABINUMAN, LETICIAF
Company COCOLIFE HEALTHCARE

|- Exams
[ Mark-up Fee
DeptID |Code | | Quantity | Amtitem | Amount '

Step 4 :Then click PRINT to finally save and print the chargeslip.
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e How to manual post-charge Outpatients (for cash basis) ?

Step 1 : Click REQUEST > then select ASSESSMENT

Step 2 :Listed below are the required fields you need to fill up to charge cash basis patients

e QUTPATIENTS / INPATIENTS — Choose between the two if what type of the cash patient you want to
charge as cash

e lLastname - search the last name of the patient

e Requesting Doctor — provide the requesting doctor

e Department — Select from the drop down what revenue to charge on the patient

e Code —search for the name of the exam under the Department you’ve entered

e Quantity —the # of times to perform to the patient

e MARK-UP Fee — check this if the patient ‘s request has mark-
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* Patient Type *

" Qut Patients  InPatients
LastName | 4 Hospital Number Assesment No.
FirstName Adm. No. RoomD
Middle Name Age Birth Date
Req. Doctor | | cender

[] Mark-up Fee

Dept. Codes :

EG-EEG
9)‘ HS- CARDIOLOGY CENTER

MD- PROFESSIONAL FEES

Step 3 :Then click PRINT button to finally save and print the chargeslip.

e How to process requests from stations and other departments?

Step 1 :Click PENDING REQUESTS ( the one that is blinking )

0@ Visual Cardiology
Data Entry  ResultInquiry  File Maintenance

Reports

Request

bl
Step 2 :Select the patient you want to process his / her request then click PROCESS button.

IDnum LastName FirstName MiddleName
JOHN 24 HOUR HOLTER MONITCRING
PATIENT 24 HOUR HOLTER MONITORING
PROCESS 24 HOUR HOLTER MONITCRING

Step 3 :Then click PRINT button to finally save and print the request.
NOTE : Check Mark-up fee if the request has mark up fee.
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- Patient's Information

Famiy Name [BAU Birth Date (9911987 | Age  [20
Given Name  [JOHN Height | Weight |
Widdle Name  [TORRES Sex F ]
I- Hospital Information
HospialNo.  [17 Admission No Admission Date  [9/27/2016 T:54:
Room No. 1008
Req. Doclor  [242 [ABATAYD, ARNEL |
Company C26 - MAXICARE HEALTHCARE CORP. |

Admitting Diagnosis |,3F

|- Exams
[ Mark-up Fee

Description

24 HOUR HOLTER MONITORING  ROUTINE

e How to send clearance for the Inpatients ?

Step 1 :Click the wizard

Step 2 :Then select the patient you want to send clearance for
Dischrge Norce .

I /DN Decreseioios|

Room Adm. # Digcharge Nurse | Notice Time

Legend: jj Cleared | Mot Cleared Select Close

Step 3 :Then click SAVE button to send a clearance or provide any remarks.



Visual Cardiology Program User's Manual - 26

oo B
I ﬁ. Clear Patient for Discharge

r Patient's Name Hospital Information
Last Mame  |CEU Hospital Mo, |37 Room MNo. CEn
First Name  |3AMPLE Admission Mo, |15 Admission Date |3/29/2016
Middle Mame |PATIENT Attending Doctor  |ABELLANA, KRISTINE RIVAMONTE

r Notice Information
Motice Date/Time | 3/29/2016 1:15:04 P4 Remerkes FGFDG )

Order Date/Time  |3/29/2016 1:13.01 PM
Discharge Murse  |(8] MEDSY'S, MEDSYS 4

r Clearing Information
Cleared by: [BIMEDSYS, MEDSYS MEDSYS

Cleared Date: For clearing

Remarks | o

Save Ignore |




