Seagate Crystal Reports 8: Readme





This readme covers important information that should be read before performing your Seagate Crystal Reports 8 install. Please read the entire document before proceeding with your installation.
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What’s New in Seagate Crystal Reports 8





Seagate Crystal Reports is the world’s most widely used reporting tool with over four million users. 





This latest version of Seagate Crystal Reports offers a new, comprehensive web reporting solution to access, analyze and report on data. In addition, version 8 incorporates a significant number of enhancements and new features which serve to augment the capabilities of Seagate Crystal Reports in the following areas:





·	Developer Tools


·	Performance 


·	Usability 


·	Integration with Microsoft® OfficeTM





To read a synopsis of the specific enhancements made in each area, please refer to the Crystal Reports User’s Guide (UserGde.pdf) located in the \Docs directory of your product CD.





For a more comprehensive discussion detailing the new features that have been added to version 8, please see the file features.doc, also located in the \Docs directory of the product CD.








Installation and System Requirements





Installation instructions are available from the Crystal Reports User’s Guide or from the file install.rtf, both of which are located in the \Docs directory of the product CD.





Note that the following system requirements must be met when installing Seagate Crystal Reports 8:


Microsoft Windows 95, Windows 98, Windows NT 4.0, or higher


Minimum RAM: 16 MB (32 MB for Windows NT)


Recommended RAM: 32 MB


Minimum hard drive space required: 30 MB


Maximum hard drive space required (Full Install): 210 MB

















Features No Longer Supported





The following identifies the feature components that are no longer supported in this version of Seagate Crystal Reports:





·	Compiled Reports and the Report Distribution Expert





The Compile Report option and the Report Distribution Expert are no longer available with this release.  Users are encouraged to distribute reports using the new Web Component Server. For existing users who choose to continue using the Compile Report option and the Report Distribution Expert, these components will be available for download as the "Compile Reports and Distribution Expert" component from the Seagate Software Community web site, at http://community.seagatesoftware.com. After downloading and installing this component, two options, "Compile Report" and "Report Distribution Expert", will be available under the Report menu of the Crystal Report Designer. 





For more information on migrating from compiled reports to distributing reports over the web, please read the technical brief available on the Seagate Software Community web site at http://community.seagatesoftware.com. For information on using the Web Component Server, please refer to Chapter 17 of the User's Guide and the Web Reporting Administrator's Guide (web.pdf), both of which are located in the \Docs directory of the product CD.





·	Document Import Tool





The Document Import Tool is not shipped with Seagate Crystal Reports 8. Users will be able to download the Document Import Tool from the Seagate Community web site at http://community.seagatesoftware.com.





·	Essbase Report Script Method





The Essbase Report Script method (P2OSBSE.dll) is not shipped with this version of Seagate Crystal Reports. As such, old reports that use the Essbase Report Script method cannot be run on Seagate Crystal Reports 8.





To create new reports on Essbase data, users are encouraged to use the enhanced driver, ESSBHAPI.dll, which supports a variety of new features for the Grid Object method of Essbase reporting. This driver is automatically installed when installing Seagate Crystal Reports 8. (For more information, please refer to the document “SCR8 and Hyperion Essbase.pdf” located in the \Docs directory of the product CD).





·	Crystal Query





Users are encouraged to upgrade Crystal Query to the new Seagate Analysis, available from the Seagate Analysis web site at http://fetch.seagatesoftware.com. Seagate Analysis makes it possible for users to design ad-hoc queries and generate and preview reports quickly and easily. Also, Seagate Analysis offers powerful analytic capabilities for both common relational data and Online Analytical Processing (OLAP) data.

















Known Issues and Limitations





The file release.doc, located in the root directory of the product CD, includes a comprehensive listing of the known issues and other important notes that users should be aware of before installing Seagate Crystal Reports 8. We recommend that users read this document in its entirety before proceeding with their Seagate Crystal reports installation.





Documentation





The \Docs directory of the Seagate Crystal Reports CD contains the Crystal Reports User’s Guide, a Technical Reference, and other resource manuals and documents which users are encouraged to read. Note that the files located in the \Docs directory will NOT be installed with the product.





The following three notes identify the errors that are known to exist in the current version of the Crystal Reports User’s Guide. (Note: The User’s Guide reprint (Rev. B) does not include the errors specifed):


 


·	The  Crystal Reports User’s Guide makes reference to exporting reports to PDF format. Please note that this functionality is NOT available with this release of Seagate Crystal Reports. (Please see the file release.doc for more information regarding this).





·	Readers should disregard pages 594 and 595 (Chapter 25: Accessing Data Sources) of the Seagate Crystal Reports User’s Guide, as the information is now out-of-date.





·	In Chapter 18, pages 343, 344 (for the Excel Add-in) and 347, 348 (for the Access Add-in) of the User's Guide,  the information pertaining to the installation of the add-ins is NOT current. Likewise, the online help for the Add-ins have the same outdated information. Please refer to the Access and Excel Add-in sections of the Crystal Reports 8 release notes (release.doc) for more information.





Online Help





·	Online help is now available in two formats, compiled HTML and non-compiled HTML. We recommend using the compiled version over the non-compiled HTML help as it is significantly faster.





·	Compiled HTML help is supported by IE 3 and up. For users who must use Netscape Navigator, non-compiled HTML help is supported by Netscape Navigator 4.07 and up. Currently, for best results, we recommend using IE 5 for compiled HTML help, and Netscape Navigator 4.61 for non-compiled HTML help.





Note: IE does NOT support non-compiled HTML help.





·	If a Complete or Typical installation is selected for Seagate Crystal Reports 8, the type of online help that will be installed will be dependant on the browser version already in place. If the setup detects IE 3.x or later, compiled HTML help will be automatically installed. If only Netscape is present, non-compiled HTML help will be installed. If neither browser is detected, no online help will be installed automatically.





·	Choose the Custom installation to have no online help installed, or to have one or both types of online help installed. 





Note: The appropriate browser should be installed BEFORE custom installing the online help. If the necessary browser is not already installed before Custom-installing online help, and a browser is installed subsequently, there may be problems viewing the help. In this case, users will need to re-install the online help.





Seagate Software Office Contacts





Users are encouraged to contact the following offices in order to obtain customer service resources from Seagate Software.





North and South America


Tel: +1 604 681 3435


Toll-Free US/Can: 1 800 877 2340





Australia


Tel +61 (0) 2 9955 4088


Toll-Free Australia: 1 800 647 006





Singapore


Tel: +65 777 0533





Hong Kong


Tel: +852- 2575 2576





Northern Europe, UK


Tel: +44 (0) 208 566 2330





Central Europe, Germany


Tel: +49 (0) 6196 9559 0





Southern Europe, France


Tel: +33 (0) 1 41 10 16 00











Seagate Software Offices: www.seagatesoftware.com/offices


Contact us: www.seagatesoftware.com/contact
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